POCCUUCKASA DEOEPALIUSA
 OPINOBCKAS OBJIACTb
AJOMWUHUCTPALIUSA NMUBEHCKOIO PAMOHA

NMOCTAHOBITEHUE
30 tn 2016 1. No 253

r. JInBHbI

O BHECEHUM WU3MEHeHWA B NOCTAHOBMEHUe
agMUHUCTpauun JlnBeHckoro panoHa oT 24
anpena 2012 roga Ne 96 «O06 yTBepxaeHuu
agMUHUCTPATUBHOTO pernameHTa
NpenocTaBneHns | MyHWUMNanbHOW  YChyru
«[pegocTaBneHne uHdopmMaumum 06 obbekTax
HeOBWXUMOro WMYLLECTBa, HaxOAALMUXCA B
MyHULIMNansHoON cOBCTBEHHOCTHU "
npeAHasHavYeHHbIX ANs caavn B apeHay»

B uensax npueeaeHns MyHUUMNaNbLHOro akta agMuHucTpauuy JIMBEeHCKoro paioHa
B cooTBercTeue ¢ PenepanbHbiM 3akoHoMm OT 24.11.1995 Ne 81-d3 «O couwuanbHoi
3awmTe wuHBanuaoos B Poccuiickon depepaumm» n depnepanbHbIM - 3aKOHOM  OT
27.07.2010 Ne 210-®3 «O6 opraHusaumMum npefoCTaBlIEHUss TOCYAAPCTBEHHBLIX W
MyHUUMNANbHbIX YCNyr», agMUHucTpaunst JIMBEHCKOro paloHa MOCTAHOBNAET:

1. BHecT B nocTaHoBneHwe agMuHUCTpaLmnu JIMBeHCKoOro paiioHa oT 24 anpens
2012 roga Ne 96 «D6 yTBepxaoeHUN agMUHUCTPATUBHOMO pernameHTa npefocTaBneHus
MyHULMnansHon ycnyru «lpepnocraeneHne mHdopmauun o6 obbektax HeaABMKUMOro
MMYyLLIEeCTBa, HaxXOOALUXCS B MyHMLUNANbHOW CODCTBEHHOCTU WM NpeaHa3HavYeHHbIX 4Ns
cAaun B apeHay» (B pegakuum nocTaHOBNeHnsa agMuHucTpauun JIMBEHCKOro panoHa oT
08 asrycta 2013 rosza Ne 284) cnegytoline NsMeHeHus:

1.1.B npunoXeHnn K NoCTaHOBNEHWUKD:

1) nyHkT 1.3. pasagena 1 n3anoxuTb B crnegyroLlLen pefackuun:

«1.3. TpebopaHma K nopagky WMHADOPMUPOBAHMA O  MNPEeLOCTaBNEHUM
MYHULMNANLHON yCmyru:

WHpopmaumio | 0 npenocTaBneHnt MyHUUWUNAnbHOW YCNYyrM MOXHO MOMyYnTh B
ynpaeneHuv MyHUUMNALHOMO MMyLlecTsa agMuHucTpauunm  JIMBEHCKOro parnoHa
Opnosckot obnacin (ganee - YnpaeneHue), pacnosfioxeHHoMm no agpecy. 303857,
Opnosckaa obnactb, ropog JIueHel, ynuua BopoHeskckas, nom 4, 1 atax, kabuHeT Ne 5.

- [Onda nonyyeHus uHgopmaumu o nopaaKke npedocTasneHus MyHULUNanbHOM yenyri
3asBUTENb BNpaBe 0OpaTUTbLCA NUYHO UMM HAaNpPaBUTL MUCbMEHHBIN 3anpoc no agpecy
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MECTOHaXOXEHUs YMpaBneHns W no 3nekTPOHHONW mnoyTe: imush_livi@mail.ru, a
TakoKe NOMy4YnTb YCTHYIO MHCHOPMaLWIO, MO3BOHMB MO TenedoHy (48677) 2-17-50.

Kpome Toro, uHdopmaumio o NPEAOCTaBNeHNM MYHULUMNANbLHOW YCNyru MOXHO
NONYYNTE 1 Ha odMUManbHOM caiiTe opraHoB MECTHOro camoynpasneHus JIMBeHcKoro
padoHa B cetu WHTepHeT: www.adm-livr.ru, B efiepansHON  roCyAapCTBEHHO
MHPOPMALMOHHON  cUucTeMe «EanHbIf nopTasn rocyfapCTBEHHbIX U MYHULMNANbHbIX
ycnyr», permoHanekHoi WHdopmauuoHHoi cucteme «[lopTtan rocygapCTBEHHbIX W
MyHULMNanbHbIX yenyr (yHkumnin) OpnoBckoit obnacTu, a Takke Ha UHPOPMaLIMOHHOM
CTeHae B 30aHuu YiipasneHus.

B uensx mocTynHocTv nonydenus uHbopMauuu o MYyHULMNANbHOW ycnyre Ans
NioAen ¢ OrpaHUYEHHbIMU  BO3MOXKHOCTAMM 300POBbsA MO 3peHuk obecnevynBaeTcs
apantauns canta www.adm-livr.ru B cetn WHTepHeT ¢ y4yeToMm 0coObIX notpebHocTel
WHBANWAOB MO 3pEeHNo C NpUBEAEHUEM UX K MEMAYHAPOAHOMY CTaHAAPTY AOCTYMHOCTY
BeO-koHTEHTa 1 BeG-cepBucos (WCAG).

ALpec MecToHaxoXaeHust Ynpasnenus: 303857, Opnosckast obnactb, ropof
JIneHbl, ynuua BopoHeskckas, gom 4.

Mpaduk pabothl YnpaBneHns: exeqHesHo, kpome cyb0b0Thl M BOCKpeceHbs. Yachl
npuema ¢ 8.00 go 17.00 yacos, obeaeHHbIN nepepbis ¢ 13.00 go 14.00 yacos.

TenecoH HavenbHMKa Ynpasneuus: (48677) 7-01-57.

®akc YnpasneHusi: (48677) 2-17-50.»;

2) nyHKT 2.5. pasgena 2 nanoxuTb B cNeayoLei peaakuuu:

«2.5. [paBoBble OCHOBaHWA ANs NPEAOCTaBNEHNs MyHULMMNANbHOMN ycnyru

[MpenoctasrneHne MyHALUNANbLHOR YCNYrM OCYLLECTBASETCS B COOTBETCTBUM C:

- KoHcTuTyumein Poceuiickoit depepaumu;

- ['paxxgaHcknm Kogekcom Poccuitckon ®epnepauun;

- OQepepanbHbiM 33aKOHOM OT 6 okTsbpa 2003 roga Ne 131-03 «0O6 obwmx
NPUHLIMNaX opraHnsaLmnn MeCTHOro camoynpasnenuns B Poccuiickoit Geaepaummny:

- ®epieparnbHbIM 3aKoHOM OT 26.07.2006 Ne 135-03 «O 3aLute KOHKYpPEHLNNY;

- ®epnepanbHblM 3akoHom ot 02.05.2008 Ne 59-03 «O nopagke paccMoTpeHus
obpalleHunii rpaxkgaH Poccuiickoi Penepaunny;

- ®epepanbHbiM 3akoHoM oT 09.02.2009 Ne 8-03 «06 obecneveHun AocTyna K
MH(oOpMaUMM O AEATENbHOCTM [OCYAAPCTBEHHLIX OPraHOB M OPraHoB MECTHOro
camoynpasneHus»;

- ®epepanbHbiM 3akoHOM 0T 01.12.2014 Ne 419-©3 «O BHeceHUM W3MEeHEeHWI B
OTAENbHbIE 3aKoHOAATENbHbIE akThl Pocculickon depepayum no Bonpocam coLuanbHoNl
3allnTbl MHBanNnAoB B CBA3KM C patudukaunein KoHBeHLMM 0 npaBax UHBaNMOoB»;

- peweHunem JlueeHckoro paitoHHoro CoBeta HapofHbiXx genyTatoB oT 17 utons
2012 . Ne 11/122-PC «O6 yrtBepwaeHun [MonoxeHns «O ropsiake BRageHus,
NoNb30BaHWA U PacnoPsKEHUsI MYHULMNaNbHBIM UMYLLECTBOM JIMBEHCKOrO paioHay;

- pelueHnem JlnBeHcKoro panoHHoro CoBeTa HapogHbix genyTtaTtos oT 28.11.2013
Ne 26/295-PC «O6 yteepaeHnu [Monoxenus «O6 ynpaBneHUM MyHULMMANLHOTO
MMyLLleCTBa aAMUHUCTPauny JlIneeHckoro paioHa OpfioBckoi obnactuy;

- HacToALMM AOMUHUCTPATUBHBIM PEMNTAaMEHTOM. »;

3) NyHKT 2.7. pasgena 2 U3noxuTs B cnegytolen pegakumu:

«2.7. 3anpewaeTca TpeboBaTk OT 3aABMTENS:

- npeacTaBneHns LOKYMEHTOB M WHMOpMauum WM OCYLUECTBEHMS OeNcTBUi,
npeAcTaBneHne WNW OCYLLUECTBNIEHME KOTOPbIX He MpeaycMOTPEeHO HOpMaTUBHbLIMU
NPaBoOBLIMW  aKkTamit, pPerynupylowMMn OTHOLLUEHMS), BO3HMKAaKOLWWE B CBA3M C
npenocTaBfieHneM MyHULMNANLHON YCIYTH;



- TNPEACTaEneHus [OKYMeHTOB i MHOPMaLMK,  KoTopbie Haxopdatcs B
PacnopsukeHnn agmMuHncTpaLmn NMinserckoro paloHa, rocyaapcTBeHHbIX OPraHoB, UHbIX
OPraHOB MECTHOTO camoynpasfieHus u (Unu) nonBEAOMCTBEHHbLIX UM opraHusauuii,
yHacTBywLMX B npegocTasneHuy MyHUUMRansHoi  yenyrn, 3a  uckmioyennem
AOKYMEHTOB, yKasaHHbIX B YacTn 6 cTaTLu 7 PenepansHOro 3akoHa ot 27.07.2010 Ne
210-03 «06 OopraHusaunm npegocrasneHus FOCYBAPCTBEHHBIX W MYHUUMNANbHbIX
YCIyT.»;

MHBanNWooB

2.11.1. Tpeboannsg « SA8HWIO, MOMELLEHUIO, B  KOTOpPbIX npenocTaenseTcs
MyHULMNansHas ycnyra

Kaburer Ynpaenenus, B KOTOpOM NponcxoOouT  HenocpencTBeHHoe
NPEJoCTaBNeHne MyHULMNansHo YCNym, pasmeliaetcs Ha 1 aTaxe HeXUnoro 30aHus,
pacnonoxexHoro no agpecy: 303857, ropof JlneHel, yrinya Boponesxckas, nowm 4.

Kabuner o6opynosan NH(OPMaLMOHHOA  TaBnuukoi o ykasanuem Homepa
KabuHera: hamMunmu,  umeHu, OTHeCTBA  cneumanucra, OTBETCTBEHHOIO 3a
MPEAoCTaBneHne MyHULMNANLHON yenyru.

Kabuver angs npuema  sasienTeneid obecnevynsaeTcs HeobxoaumMbIM  Ang
MPEAOCTaBNeHns ycnyru obopynosannem (KoMmbloTepamn, cpegcTeamu 3MNEKTPOHHO-
BBIYVCTIMTENBHON TEXHWMKKU, cpencTBamy CBA3N, BKMovas ceTb MHTepHer, OPITEXHUKON),
KaHuensapckumm NPUHAANEXHOCTAMM,  nepuoanYeckumMu n3pnaHuamn, crtonamu n
CTynbAMU,

lNpegocraenerue MYHULIMNansHon ycnyru fPaxpaHam—vHBanuaam (ganee —
WHBanugam) npouseoauTcs no ux KENAHUKO NO MECTY KUTENbCTBA WHBanupoa munu B
SAaHUN aaMUHWUCTPALUMKM JIMBEeHCKoro paiioHa (ganee — 3naHme aoMUHUCTPaUmMM) Ha
NEPBOM 3Take B nomelleHun «3an 3acenaHwin» (nanee — NOMeLLeHWe), pacnonoKeHHOM
Ha NEepBOM aTaxe B Xonne 3gaHus Mo aapecy: 303857, ropoa NueHbl, ynuua Kypckas,
aom 14,

Ana npegocraenenus MYHWLINNANGLHOW yenyr no MecTy >kuTenbcTea MHBanuaa,
TAKOW rpaxkgaHuH Bnpase obparntbes B Ynpaeneue ¢ COOTBETCTBYOLEeN npockBoit no
TenechoHy (47677) 7-01-57, 2-17-50, no snekTpoHHoIl noyte: imush_livri@mail.ru. wnu
WHBIM JOCTYNHBLIM ANEA HEro crnocobom.

B 3nanum aAMHUCTPaUMKY, B noMeLleHun obecneynsaesTes cosfaHve UHBanuaam,
B TOM Yucne cnensim (cnabosuasiumm), ryxum (cnabocnbiaumm), nepensuramLmMmMecs
C TMOMOLLbIO  KPECer-KoNsACcoK, YCroBuii AOCTYNHOCTM OOBLEKTOB B COOTBETCTBUM C
TPEOOBaHUAMU,  YCTAHOBAEHHbIMU 3aKOHOAATENbHBIMW M UHBIMUA  HOPMATUBHBLIMY
MPaBOBbLIMU akTamu, B TOM Yucre:

- obecneyveHa BO3MOXHOCTb GecnpenarcTseHHoro BXOAa B 3faHuWe, nomeLueHue u
BbIXOAa 13 Hero. Bxoa B 3paHue obopynoBaH KHOMKOM BbI30Ba, NOAXOA K NOMELUEHMIO -
nasaycom. Bxon B 3gadue, nomellienne obopyaosBaH pacLLUPeHHbIM npoxoaom,
noseonawwmm obecneyuTes BecnpensaTtcTBeHHbIN BXOA4 AOna rpaxgad, B TOM 9ucne
VHBANWAOB, MCNOMb3YIOLUUX UHBANUgHbIE Kpecna-konacikn. WHeanuay npu Bxoge B
SA@HME, NOMEeLlLeHNe U BbIXOAE W3 HEro OKa3biBASTCH nomoLb. linowagb nomelleHus
AR UHOWBUAYANLHOTO Npuema nHBanuAa (Ha ogHo paBovee MecTo) cocTaBnseT 6onee
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12 kB.M.;
- obecnevena BO3MOXHOCTL CamMOCTOATENbHOMO NepeaBuMkKeHus WHBanuaa no

Kpecna-konscku;

- pPaboTHuKkM YnpasneHus, OCyLlecTBnsALe HenocpeacTeeHHoe npenoctasneHue
MyHMLMNanbHon  ycnyru, ocylyecTensior CONPOBOXAEHWE  UHBANUAOB, UMELLNX
CTOWKUe  HapylueHus DYHKUMU  3peHuss  u CaMOCTOATENbLHOMO  nepenBIbKeHus,
O3HaKOMIIeHWe WHBanWaoB ¢ pasMellienneM  kabuHeTos, nocnenoBarenbHOCTLH
AEUCTBIIA, HEOBXOaUMBIX ANA NONyYeHns MyHUUMnansbHoMi yenyru;

- Aonyckaertcs  yyactve npu NPEAOCTABNEHUN  MYHULIMNANBHOR yenyru
cypaonepeBogymka u TMNIOCypAonepesoaYMKka, a Takke WHOro nuua, BnapewoLlero
XKECTOBbLIM A3LIKOM:

- obecneyeH pnonyck wa TEPPUTOPUIO  aAMUHUCTPaLUM paloHa, B 3gaHue,
MOMELLEHNE, B KOTOPOM MpefocTaBnseTes MyHULMNaneHas ycnyra, cobaku-npoeoaHuKa
NPY Hanu4uMm JokymeHTa, noATeepKAatoLLero eé cneymnansHoe oby4yeHue.

Obecneyena TPaHCMNOPTHaA [OCTYNHOCTL WHBANWUOOB K MECTY npenocraBneHus
MYHULUNanbHOW yenyru: :

- Ha npuneraipollen K snaHuio TeppUTOpUM obopynosaHo mMecTo ans NapKoBKK
@BTOTPAHCMOPTHbIX CPECTB MHBANUAOE:

- cobnogeHsl ycrnosus TEPPUTOPMAnbLHOA AOCTYNHOCTH Kk 34aHuio, obecheyena
NeLexoaHas JOCTYNHOCTb OT OCTAHOBOK 0bLecTBEHHOrO TpaHenopTa K 30aHu,

- PEAYCMOTPpeHa BO3MOXHOCTL nocagku B TPAHCMOPTHOE CPEACTBO U BLICALKM U3
HEro nepen BXOAOM B 3haHWe, B TOM uyuche ¢ NCNOMb30BaAHNEM Kpecna-Komsacku u npu
HeobxoaumocTu ¢ nomoLysio NepcoHana agMUHMUCTpaLum paioHa;

- NPoM3BOAMTCS  MHbOpMUpOBaHME nHBanMaa o AOCTYNHbIX  MapLpyTax
obLecTBeHHOO TpaHcnopTa.

2.11.2. TpebosaHusa k MecTam OXWAaHus

Mecra oxwugating MPW NPEefoCTaBNeHUN MYHULUMNANLHOI YCIyrn HaxogAaTcs B
XONne nepsoro aTadka YnpasneHus (hanee — wmecTa OXWAAHUA) U COOTBETCTBYIOT
KOMCDOPTHBIM YCIOBUAM NS 3asBUTENGN. Mecra oxkuaaHus 0bopynoBaHbl CTyNbsIMM.

Mecta oxugaHus ans WHBaNM4OB HaxoAsTCA B XOMje NepBoro sraxa 3[aHus
afMVHUCTpauuu pancHa (ganee — mecTta OKNOAHUS ANA UHBANUAOB) U COOTBETCTBYIOT
KOM(OPTHLIM YCroBMAM ANS 3asBUTENEI] vHBanuOoB. Mecta oxugaHus ans MHBanNuaoB
obopynoBaHbl CTYNbAMU. B 30He  mecT OXUOaHns BblOEMNEHBl  30HbI
CNeLnanusMpoBaHHoro obcnyxmesaHns HBaNMaos.

2.11.3. TpebosaHus Kk mecTam ANA 3anonHeHWs 3anpocoB O MpenocTaBhneHun
MyHULMNanLHOW ycnyr, MHGOPMaLMOHHbIM CTeHAam c obpasuamu MxX 3anonHeHus u
NEPEYHEM NOKYMEHTOR, HeobXoaMMbIX AMs NPEAOCTaBNEHUA MyHULMNANBHOI Yenyru

Mecto gng sanonHerus 3aMnpocoB O MpeloCTaBfeHUN MYHULMNANbLHOA yenyru
(cTon), nHhopMaLIMOHKBI CTeHA ¢ obpasuamu Ux 3anonHeHus u nepevyHem LOKYMEHTOB,
HeobXoAUMbIX ANd  NpefocTaBneHus MyHWLUNanbHONW ycnyrv (manee - mMecTa
NHOPMUPOBAHUSA) Pa¢nonoXeHs! Ha NepBOM 3Taxe B xonne YnpasneHus.

Mecto gns  sanonHeHus 3anpocoB  ANAa  MHBaNWAOB O NpeaocTasneHun
MYHULMNAnNbHOW yenyrin (CTom), MHEhOPMAaLIMOHHBII CTeHa ¢ obpasyamm ux 3anonHeHus u
MEPEYHEM AOKYMEHTOB, HeoOxonUMbIX ANS npemocTasneHus MYHULWMNaNLHOA ycnyru
(Aanee - mecra MHbopmMmupoBaHmsa ans MHBaNMAOB) pacnoNoXKeHbl Ha NEPBOM JTaxe B
Xonne 3naHvsa agMUHUCTpaUMK panoHa B CTOpoHe ot Bxofda. Mecrta nHopmMuposaHus
A3 MHBANMAOB XOPOLUO BUAMMBLI CO CTOPOHBLI BXOAA W pasnnyumbl cnaboBuaALLmMMY
noceTutensaMmu. PacnonoxeHue mecT MHMOPMUpOBaHKS obecneunsaeT cB0BOAHbI
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AOCTYN K HAM UL, UMeILMX orpaHnyenmns « NepenBWKeHno, B TOM Yyucne MHBanngos-
KOJIACOMHMKOB, UMEETCSH BO3MOXHOCTS pa3BopoTa kpecen-Kkonacok.

o obpalyeHuto MHBanMaa BO3MOXHO ay6nuposaHue 3BYKOBOW W 3pPUTENbLHOM
WHOpMaLMM, a Takke Haanucew, 3HaKkoB W UHO TEKCTOBON U rpadumyeckon
WUHpopmaumy, Heobxogumon pans NONy4eHns  MyHUUMNanbHOM ycnyru,  3Hakamu,
BBbINOMHEHHbLIMW perbeHO-ToueYHbIM Wpncptom Bpaiing u Ha KOHTPacTHOM hoHe.

Ha MHPOPMaLUOHHOM CTeHde YnpaBneHns W B 3AaHuK  agMuHUCTPaumm
COAepxMTCA  cneayroLas NHOPMaLnS: AMUHUCTPATUBHBLIA  pernamenT: rpadumk
Npuema sasButeneit; nopsaok MOJTyHEHUA KOHCYnbTaumii; nopsigok UHdopmuUposaHus
sanBUTENen o xoAde npenocTaBneHus MyHWLMNanbHOW ycnyri; ceeneHus ob ycnyrax,
KOTOpblE  ABMAOTCA  HeobxoauMbiMU 1 obAsaTenbHLIMM  ANA  npegocTaBneHus
MyHULMNanbLHOR yerlyri,

TeKkcTbl  MHOPMALMOHHDBIX MaTepuanos HanevaraHsl ynoGHLIM AfS uYTeHus
LpncpToM, 6es UcnpasneHuit, HauGonee BaXKHbIE MecTa NoAYEpKHYTHI.

ObecneyuBaercy npefoctasneHne BecnnaTHo B AOCTYyNHOW hopMe ¢ yyeToM
CTOMKUX PaCCTPONCTB YHKUMIA opraHuama WHBanu4oB vHgopmauum o6 mx npaeax u
0bsisaHHOCTSAX, cpokax, NOPSAKe W YCNoBUAX MpeaocTaseHus ycnyru, 0OCTYynHOCTM eé
npegocraeneHus.

B kabunete Ynpasnenus COAEPXKUTCA MHbOPMaLUs O nopsake npegocTaBneHus
MYHWLMNANbHOW YCNYrM B TEKCTOBOM BUAS U B BuUAe OMOK-CXeMbl, HarmsgHo
oToBpaxalollern anroputm NPOXOXKACHWNS aAMWUHUCTPATUBHBIX NpOLEAYp; NnepedHn u
(hOPMbI JOKYMEHTOB| Anis 3anonHeHus, obpaslbl 3anofHeHus AOKYMEHTOB; nepeyeHb
HOPMaTUBHBIX MPaBOBLIX AKTOB, PETYNPYIOLWMX AeATensHOCTb MO NpesocTaBneHuo
MYHULMNAnbHON YCryrn.»:

O) NYHKT 2.15. pasfena 2 usnoxmuTs s cneaywllen pegakumu:

«2.15.  WHble TpeboBaHmMa, B TOM umcne yHyuTbiBawLne ocoBeHHOCTU
NPEAOCTABNEHNS  MyHUUMNANbHOM  ycriyru B MHOrO(YHKUMOHANBHOM  LEHTpe K
0COBEHHOCTU NpefocTaBneHus MYHULMNaneHOW yCnyru B aNeKTpoHHOM topme

Ha cailte opraHoB mecTHoro caMmoynpaeneHns  JIMBeHCKMA palioH B
Mchopr\nauMOHHo—TeneKOMMwaKauMOHHoM cetn «VHTepHeT» www.adm-livr.ru u Eannom
fnopTane rocyAapCTBEHHBIX U MyHULMMNANbHbIX yenyr  https://www.gosuslugi.ru
SaABUTENIO NPefoCTaBNASTCH BO3MOXHOCTh KONupoBaHWs chopmbl GraHka sanpoca B
STIEKTPOHHOM BUAE O MNPenocTaBneHn MYHULMNANbHON ycnyrv Ans  pansHenlwero
3anosiHeHus.

3anBUTElb MOXET HAaNPaBUThL 3anpoc o nopsnke NpeaocTaBneHna MyHULMNanbHOM
YCIyIv Ha NMPeA0CTaBAEHUe MyHULNNANLHONR yeryr B 9NeKTPOHHOM BUAE NOCPEACTBOM
SMEKTPOHHOU NoYTkl iush_livr@mail.ru.

OcobeHHocTn npegocTaeneHus MyHULMNaNsHOW yCcnyrn B MHOrOMYHKUMOHAMbHOM
LUEHTPEe He ycTaHaBNMBalOTCH, Tak Kak MyHUUMNAanbHas ycnyra nocpeacTsom
MHOTO(YHKLMOHAMNLHOMO LIEHTpa He NpeaocTaBiseTcs.

Py HamMUuMU TEXHWYECKOW BOSMOXHOCTM B YnpaBneHuu rpaxgaHunH BNpase
0BpaTUTLCA 3a MOMyYEHMEM MyHULMNANLHOL YCIyrit ¢ CNonb3oBaHneM yYHUBEPCanbHOM
SNEKTPOHHOW KapTbl, MOMYYEHHON B COOTBETCTBUMU C PefepanbHbiM  3aKOHOM OT
27.07.2010 Ne 210-03 «O6 opraHusaunn npefocTaBneHns rocygapCTBEHHBLIX W
MYHULIMNAMNbHbIX YTy, »;

6) pasgen naTbll USNOXUTL B cnenywLlen pegakumm;

« 5. [locynebHoe (BHecynebHoe) obxanosanve 3asBuTenem peLleHnin U encTBUA
(bespelicTBusA) opraHa, NPeAoCTaBnaloWero MyHUUMNansHyo YCnyry, OOMKHOCTHOrO
fiMla opraHa, Npefo¢TaBnsioLero MyHUUMNanbHyl yonyry, nuéo MYHWULMNAnsLHoro
cnyatiero
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9.1. 3agsuterns Bpase nofatb xanoby Ha pelleHus u AelcTeua (BesnelicTaue)
agMUHUCTpaymmM  JineeHckoro panoHa WM AOMKHOCTHBIX Ny YnpasneHus npu
NPeOoCTaBNEHUN MyHULMNANTBHON ycnym (aanee - xarnoba).

2.2. lMpeametom anobs ABNAETCA pelueHue Wnu [elcTBue (bespeiicTeue)
apMuHucTpauuy  JleeHckoro paiioHa  umnw AOIDKHOCTHBIX nuu,  YnpasneHuss o
obpalleHnio rpaxaanuHa, NPUHATOE (OCYLLIECTBIIEHHO.) UM B Xo4e npefocTaBneHus
MYHULIMNansHom ycmyru.

3anBuTENL MOXET obpatutecs ¢ xanoboit no OCHOBaHWAM, YCTaHOBMEHHBLIM
cratbet 11.1. depepansHoro sakoHa ot 27 niona 2010 r. Ne 210-903 «O6 opraHvsayum
MPEAOCTaBNEHUA [OCYAapCTBEHHBIX U MyHWLUMNanbHbIX ycnyr», B TOM Yuche B
CnegyrLmnx cnyJyasx: :

1) HapyweHune cpoka PemcTpayun  sanpoca 3asBUTENs O npegocTaBneHUy
MYHULIMNANbHOR yCryri;

2) HapyLleHue cpoka NPEAOCTABNEHNA MyHULMNANbHOM YCnyru;

3) TpeboBaHue y 3asBuTens AOKYMEHTOB, He NpefyCMOTPEHHbIX HOPMAaTUBHLIMM
npaesoBeIMKU axkTamu Poccuiickoi benepauun, HopMaTUBHBLIMU NnPaBoBbIMW akTamu
Opnosckoit o6nacTty, MyHWLMNanNbHbIMU NPaBOBLIMU akTamu JIMBEHCKOrO panoHa ans
MPEAoCTaBNeHna MyHMUMNanbHOM yenyru;

4) oTkas B npueme AOKYMEHTOB, NpefoCTaBNeHWe KOoTopbIX NnpeaycMoTpeHo
HOPMAaTWBHbLIMW  MPaBOBbLIMM — akTamMu  Poccuiickor depepaum,  HOPMaTUBHbLIMM
npaBoBbIMKU - aktamy  Opnosckoil  obnacti, MYHULWUNENbHLIMKU  NPaBOBLIMU - aKTamu
JIuseHckoro paiiona s MPEAOCTaBNEHUA MyHULUNANLHON ycnyru, y 3adBuTens;

O) OTKa3 B MpeaocTaBneHnu MyHWLMNaNeHON YCryru, ecrii OCHOBaHWS OTKaza He
NPefyCMOTpeHbl hedepanbHbiMU 3aKOHaMU 1 MPUHATBIMW B COOTBETCTBUM C HUMMU
WHBIMW HOPMaTUBHBIMU NPaBOBLIMW akTamy Poccuiickoil denepauun, HOPMATUBHLIMM
NpaeoBbiMK  aktamu  OpnoBckoii  obnacTy, MYHULIMNANbHLIMWM  MPaBOBLIMA  akTaMu
JluBeHckoro paiioHa:

6) satpeboBaHue c sassuTens npu NPpefoCTaBNeHUn MYHULMUNANbHO yenyru
NNatel, He nNpeAyCMOTPEHHOW HOPMAaTUBHbLIMY npasoBbIMM akTamu Poccuiickoin
degepauum, HOPMAaTUBHbLIMUK npaBoBbIMMK aktamu Opnosckoii obnacTty,
MyHULMNANbHLIMW NPpaBoBLIMU akTamn JIMBEHCKOro panoHa;

7) OTKas YnpaBneHus, [OMKHOCTHOIO nuua  Ynpaenewus, B ucnpaeneHuu
AONYLIEHHbIX ONevaTok M OWMBOK B BbIAAHHLIX B pesynbTate npeaocTaBneHus
MYyRULMNANbHOW ycnyrn OoKymeHTax nubo HapyLIeHWe YCTaHOBMEHHOIO CpoKa Takux
ucnpaBneHuii.

9.3. Xanoba nogaetcs B NUCbMEHHON (bopmMe Ha BymaxHOM HocuTene, B
SJIEKTPOHHOW chopme B YnpaBneHue. YKanobu Ha PeLueHns, NpUHATbIE HayYanbHUKOM
YnpasneHus, nogaioTes B anMUHKUCTPaUMto JIMBEHCKOTro paitoHa.

»Kanoba moxeT GbiTe HanpasneHa no noyTe, C NCNoNb3oBaHMeM UHMOPMALIMOHHO-
TENCKOMMYHUKALMOHHON ceTn «UHTepHeT» OPULManbLHOro caita opraHoB MeCTHOro
camoynpasneHusi  JluseHckoro  paiioHa: www.adm-livr.ru,  eauHoro noprana
FOCYAApPCTBEHHbIX U MYHMUMUNAMbHbIX yenyr  nubo  pervoHanbHOro  moprana
FOCYAAPCTBEHHbIX 1 MyHULMNANBHLIX YCAYT, a Takke MOXeT BbiTh NPUHATa NPU NUYHOM
npueme s3asBuTens.

5.4. Xanoba fomkHa cogepxaTs:

1) HaumeHoBakrue Oprala,  npefocTaBrslLero  MyHUUMNAanbHyHo ycnyry,
AOMBKHOCTHOTO  nuua  opraHa, npenocTaBnsioLero MyHULMNaneHyo  ycnyry, nubo
MYHWLUMNAanbHOro  cnykawiero, pelweHns U  aeicTens (GesneiicTBue)  KOTOPbLIX
obxanyrTes;

2) dhamunuio, UMs, oTYeCTBO (nocnefHee - npu Hanu4um), ceBefeHus o MecTe
HKUTENBCTBA 3aABUTENA - busndeckoro nuua nuéo HanMeHoBaHne, CBeaeHNs 0 MecTe
HaxXOMACHNA 3adBUTErIS - IOPUOMYECKOTO NULA, a TaKKe HOMep (Homepa) KOHTaKTHOro
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TeneoHa, agpec (ampeca) aneKTpoHHOW MoYThI (NMpy HamM4umM) U NOYTOBLIA agpec, no
KOTOPBIM JOMKeH GbITb HanpaBIieH OTBET 3aSBUTENHO;

3) cBepeHust 06 obxanyembix peleHnax n peicreuax (GesgelicTenm) oprana,
NPEAOCTABNALIErO  MYHUUMNANbHY  yenyry,  OOMKHOCTHOrO nvda  opraHa,
NPEAOCCTABNAOLUErO MyRULMNANBHYIO YCnyry, Nubo MyHULMNANbHOro cnyxaLllero;

4) [OBOAbI, Ha OCHOBaHUM KOTOPLIX 3aSBUTENb He CornaceH ¢ pelleHueM wu
AeictBueM (BespericTeuem) opraua, NPEnoCTaBNAOWEero MyHULUMMAnbHYO  yenyry,
AOJDKHOCTHOrO  nnlia opraHa, npefocTaBnAwLLero MyHULUMnaneHyo ycnyry, nubo
MYHULIMNANBLHOTO Crlyxallero. 3assutenemM MoryT 6T NpeacTasneHb AOKYMEHTbI (Npu
Hanuyuu), nofTeEPKAAOLLME AOBOALI 3a9BUTENSA, NGO MX KON,

9.9. B cnyvae ecnu xanoba nogaetcs HYepes NpeAcTaBUTENs 3asBUTENs, Takke
NPEACTaBNAETCA [JOKYMEHT, MOATBEPKAALWMA MNONMHOMOYMS HAa OCYLLIECTBIIEHNE
AENCTBUA OT WUMEHW 3asBuTens. B  kayecTse AOKYMeHTa, noATBeEPXOaroLero
MONTHOMOYMA Ha aocyuwlecTBneHne OeNcTBUA 0T WMEeHU 3aaBuTend, MoXxeTr OblTb
npencrasneHa;

a) oPOpMIEHHAs B COOTBETCTBUM C 3akoHofaTenscTeoM Poccuickon degepaimm
AOBEPEHHOCTb (4N5 (hrM3NYECKNX nuL):

0) odopmneHHasa B cooTBeTCTBUM C 3akoHofaTenscTBoM Poccuiickoin Penepaumm
AOBEPEHHOCTb, 3aEepeHHas nevaTblo 3asBUTENs W NOANUCAHHas pykosogutenem
SaABUTENSA WU YNOMHOMOYEHHBIM 3TUM PYKOBOLUTENEM WLOM (Ons  ropuanydecKnx
nnu);

B) KONWSA pelUeHUst 0 HasHadYeHun unu ob nsbparHun NMbo nprkasa o HasHaYeHUw
(PU3NHECKOro Nuua Ha AOMKHOCTb, B COOTBETCTBUM C KOTOPbLIM Takoe husnyeckoe nuiuo
obnagaeT npaBoM AEMCTBOBATL OT UMEHM 3asBUTENS B3 OOBEPEHHOCTH.

2.6. Nprem xanob B nMcbMeHHOMN chopme ocyllecTBnseTca YnpaBrneHnem, B MecTe
MPEAOCCTABIEHNA MYyHULIMNANbHOM yCnyru (B MecTe, rae 3asBUTeNb Noaasal] 3anpoc Ha
MONY4EHNE MyHNLMNANbHON yCIyr, HapyLUeHne nopsiaka KoTopolt obxanyeres, nuéo B
MECTE, rie 3asaBuTerieM nonyyeH pesynobTaT yKasaHHOW MyHULMNansHOM ycnyru).

Bpemsa npuema xano6 pgomkHo coenagate co BpeMeHeM npenocTaBleHus
MYHULMNaIbHbIX YCITyr.

YKanoba B nMCbMEHHO hopme MOXeT BbiTh Takke HanpasneHa no novyre.

B cnyyae nofaun xanobbl npu nuMyHOM npueme 3asBuUTEeNb NpeacTaBnAeT
AOCKYMEHT, YAOCTOBEPAIOLUNA €ro NU4YHOCTb B COOTBETCTBUM C 3aKOHOLATESbCTBOM
Poccuiickoii depepaumu.

5.7. B anektpoHHoMm Buae xanoba MoxeT BbiTh NofaHa 3asBUTENEeM nocpencTBOM:

a) 0oMMLNANBLHOro caiTa MyHUUMNANbHOMO obpasoBaHusi «JIMBEHCKUA paiioH»
(www.adm-livr.ru) B NH(OPMAaLIMOHHO-TENEKOMMYHUKALIMOHHOI ceTu «HTEpHET»:!

0) chenepanbHoli rocynapcTBEHHON MHHOPMALMOHHON CUCTEMbI «EauvHbIA nopTtan
FOCYAAPCTBEHHbIX U MyHULMNanbHbIX YCNyr ((DyHKUWIA)» (Aanee - EquHbIN noptan);

B) nopTana (pefepanbHoil  rocyAapCcTBEeHHOM NH(POPMAaLIMOHHOM  CUCTEMBI,
obecneuunBarolen npouecc AocyaebHoro (BHecyaebHOro) of6xanoBaHWst peLueHuii U
AelicTenii (6e3neicTBUSA), COBEPLUEHHBIX MPU NPEfOCTABMNEHUN rocyflapCTBEHHbIX U
MyHULMNanbHbIX  y¢nyr — opraHamu, npefoCcTaBMsoWUMN  [OCYAapCTBEHHbIE U
MyHALUUNanbHble  yenyr, WX  OO/MKHOCTHBIMKW - NULAMW,  OCYAAPCTBEHHbIMU U
MyHULMNanbHbIMK - CRy>Xawumn  (fanee - cuctema pJocynebHoro obxanoBaHuAa) ¢
Mcnonb3oBaHnem MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceT « MIHTepHeT.

5.8. lNpu nogave xanobbl B 3MEKTPOHHOM BUae AOKYMEHTbI, YKa3aHHbIE B MyHKTe
9.5 HacToswero pasfgena, MoryT ObiTb npencTasneHsl B hopme 3MNEKTPOHHBIX
AOKYMEHTOB, MNOAMUGAHHBIX 3MEKTPOHHOW MOAMUCLID, BUL KOTOPOW MNpeaycMOTpeH
3aKoHoAaTenbCTBOM Poccuiickot ®epepauuu, npu aTOM OOKYMEHT, YOOCTOBEPSIOLLNIA
NUYHOCTL 3asBuTENSA, He TpebyeTces.
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5.9. Xano6a paccmarpueaeTcs opraHom, NPEAOCTABNAOWNM  MyHULMNAMLHYIO
ycnyry, nopspok npepnocrasnenus KOTOpOW ObiN HapylueH BCNeacTeMe pelleHuin wu

NPaBoBLIMU akTamu JTnseHcKoro paitona,

510. B Chiydae ecnu xanoba nogaHa 3assuTenem B OpraH, B KOMMETEeHUMIO
KOTOPOrO He BXOAWT MpUHATUE pelueHus no Kanobe B COOTBETCTBUM C TpeboBaHUsMM
NyHKTa 5.9. HacTosilero AOMUHUCTPATUBHOIO PernameHTa, B TedeHue 3 paboynx gHeis
CO AHA €€ perncTpaummn ykasaHHbIi opran Hanpaenaer xxanoby B ynofIHOMOYEHHbIA Ha
€€ paccMmoTpeHMe opraH M B MUCbMEHHON opme  MHOpMUPYeT 3asBUTENS o]
nepeHanpasrernmn »anobwl.

[Npu aTom cpok PacCMOTpeHUs xanobbl ucuncnaeTes co gHs perncrpaumm xanobwl
B YNONHOMO4YEHHOM Ha ee paccMoTpeHie opraxe.

5.11. B cnyyae ycraHosneHus s XOA€ VN No pesynbTatam paccMoTpeHns anobs,

(v}

PU3HAKOB  COCTaBA NPecTynneHus AoMmKHOCTHOe NNLO,  YNONHOMOYEeHHoe Ha
PaccMoTperune xanob, HesaMeanUTensHo HAaNpPaBnsieT COOTBETCTBYIOWME MaTepuans! B
OpraHsl NPOKypaTypsl.

9.12. ¥YnpaeneHue obecneynsaer:

a) OcHallieHue MecT npuema xanob;

6) uHdopMupoEaHue sassuTenei O NopAfKe 0bKanoBaHUA peLueHui u OEeNCTBUIA
(GesneiicTBus) opraHos, NMPEAOCTABAALNX MYHUUMNANbHbIE YCIYri, nxX OOMKHOCTHLIX
nmy nnbo MyHULMNANbHbLIX CnyXalux nocpeactsom pasmelleHus NHOpMaLUK Ha
CTEHAaX B MeCTaX MpeAoCTaBMEeHNs MyHULMNANbHbIX ycnyr, Ha oduymansHoMm caiite
JIlnBeHckoro paloHa, Ha EguHom nopTane;

B) KOHCYNbTUPOBAHUE 3asBUTENEl O nopsake obxanosaHus pelueHwii n gedcTeui
(besnentcTeus) opraHos, NPELOCTaBNARLMX MYyHUUMUNANbHBIE ycnyru, nx OOSmKHOCTHbIX
vy nnbo MyHULMNAaMbHBIX CHYy»@uLKnX, B TOM 4ucne no TenegoHy, anekTpoHHoN noyre,
NPy NMYHOM npureme.

r) saknoyeHne  cormalleHuii o B3aMMOAENCTBUM B 4acTU  OCYLUECTBREHUS
MHOTOMYHKLMOHANBbHEBIMM UeHTpamu  npuema xano® u Bbigauu  3asBUTENSM
pesynbTaToB paccMoTpeHus xanob;

A) dopmupoBative 1 npencrasneHue CXeKBapTanbHo B aAMUHWCTpauuio
IuBeHckoro pafoHa OTYETHOCTU O MOMYYEHHBIX 1 PACCMOTPEHHbIX anobax (B ToM
HWCNE O KONMM4ecTBe YA0BNETBOPEHHbLIX U HEYNOBNETBOPEHHBIX anob).

5.13. Xano6a, nocrynvewas s YMONTHOMOYEHHbBIN Ha ee paccMOTpeHne opram,
MOANEXUT pervcTpaLmMn He nosgHee Chefytowlero paboyero AHA co AHS ee
nocrynnenus. Xanoba paccmatpueaetcs B TeueHue 15 pabouux gHeit co gHs ee
percTpaunmn, ecnu Gonee KoOpoTkMe CPOKM paccMoTpeHns xanobbl He YCcTaHOBMEHbI
OPraHoM, yroJIHOMOYEHHbIM Ha ee PacCMOTpeHMe.

B cnyyae oGkanosanums oTkasza oprana, NpPeaoCTaBNfIOLLEro MyHULMNANbHYO
ycnyry, ero [QOmkHOCTHOrO nuuya B npueme AOKYMEHTOB y 3asBuTens nubo B
WCNIPEBNEHNN  [ONYLUEHHbIX OMeyYaTok M OWMBOK WM B cny4yae obxanosaHus
SAABUTENIEM  HApyLUeHUs  YCTaHOBMEHHOIO CpoKa  TakuX ncnpaeneHnn  xanoba
paccmaTpusaeTcs B TeHeHue 5 pabounx gHelt co gHs ee perucTpaumm.

5.14. Mo pesynbTaTam PacCMOTPEHNS >kanobbl B COOTBETCTBUU C YaCTbio 7 CTaTby
11.2. ®egepansHoro zakoHa «O6 OpraHusauunn nNpefocTaBneHus rocynapcTBEHHBIX U
MYHULMNANbHbLIX YCNyr» YMNONHOMOYEHHbIA Ha ee paccmMoTpeHne opraH npuHUMaeT
peleHne ob yaoBneTBOpeHun xanobel nuBo o6 oTkase B €€ YOOBNETBOPEHUMU.
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YkasaHHOe peuwetne NPUHUMaeTCs B hopme akTa YNONHOMOYEeHHOro Ha ee
paccmoTpenue opraua,

[Mpun YAOBNETBOPEHUN Xanobw YNOITHOMOYEHHBIN Ha ee paccmoTpeHue oprau
NPpUHUMaeT MCHeprbiBatone mMepsl no YCTPaHEeHNo BbIABNEHHbIX HapylieHnit, B Tom
Hucne no Beigave 3anBUTenNo pesynbTara MyHULMNanbHOW yenyru, ne nosgHee 5
pabounx gHeln co AHA  MPUHATUA  peweHus. echn WHOE He ycTaHoBNEHo
3akoHofaTensCcTBOM Poceuiickoii Depgepayun.

MOCPeACTBOM cucTembl nocynebHoro obxanosaHus.

2.18. B oTBeTE MO PE3yNbTaTtam paccMoTpeHns xanobe, YKasblBaoTes:

a) HauMeHoBaHue OpraHa, npepocraenswowwero MyHULMnansHyto  yenyry,
paccMoTpeBLuero Kanoby, gomxHocTs, amunus, ums, OT4ECTBO (MpK Hanuuum) ero
ACIMKHOCTHOrO Nuua, NpuHsBLLEro pellenve no xanobe;

6) Homep, nata, mecro MPUHATUS pelleHvs, BkMovas ceeaeHus o AOIKHOCTHOM
nnue, peleHne unu geiictene (Gesaelicteue) KOTOporo obxanyercs;

B) hamunus, ums, otyecTtso (Mpu Hanwuunm) unu HanmeHoBaHue saasuTens;

r) OCHOBaHWs ans MPUHATUA peLuenns no xanobe:

A) NPUHATOE Mo Kanobe peLleHue;

€) B cnyyae, ecnu xanoba npusHaHa oBocHoBaHHol, - CPOKMU yCTpaHeHus
BLIABNIEHHBIX  HapylleHuil, B Tom HUCne  cpok npepgoctasnenus pesynbTara
rOCyAapCTBEHHOM yenyri;

) CBELIEHNs 0 nopsaake 0BxanosaHus NPUHATOro Mo xanoGe peLueHns.

5.17. OtBeT o PesynbTatam  paccmoTpeHus Kanobbl  noanuckizaeTcs
YNONHOMOYEHHBIM  Ha PACCMOTpeHne  »anobbl  [OMKHOCTHLIM NMLOM  opraHa,
npefocTasnsioLero MyHULMNanbsHyo yenyry.

ObITb npegcTaBneH He nosgHee aHA, cneaywlwero 3a AHEM NPUHATUS pelleHus, B
chopme SIIEKTPOHHArO  fokymeHTa, MOAMNCAHHOrO  3NEeKTPOHHOI noAanucho
YNONMHOMOYEHHOro Ha PaccMoTpeHne xanobwl AOIKHOCTHOrO  nuua (nnn)
YTNONHOMOYEHHOro  Ha  paccMmoTpeHue Kanobwl opraHa, Bup KOTOpOW ycTaHoeBneH
3aKoHodaTenbLCTBOM Poccuiickoii Pegepavum.

9.18.  YnonHoMoueHHbI Ha paccmoTtpeHune anobb OpraH oOTKasbiBaeT B
YAOBINETBOPEHUM anobbl B Cnegyoumx cnyyasx:

a) Hanuuve BCTynWBLLErO B SAKOHHYIO cuny pelueHus cyna, apbuTpaskHoro cyga no
Kanobe o Tom xe npegmeTte u no TEM e OCHOBaHWAM:

6) nogaya xanobm JINLOM, MOSTHOMOYMA KOTOPOro He NOATBEPXKAEHL! B nopsiake,
YCTaHOBNIEHHOM 3aKoHOAATENbLCTBOM Poccurickolr depepauuu:

B) Hanuuve pelleHus o XKanobe, npuHaToro paHee B cooTBeTCTBUM C
TpebosaHuamMu HacTosilero AAMWUHUCTPATUBHOrO PernaMeHTa B OTHOLWIEHWM TOro e
SAABUTENSA U N0 TOMY e NpeaMeTY 5kasnobb).

5.19.  YNOMHOMOYSHHLIN Ha paccMoTpeHne xanobsl oprau BripaBe oOCTaBUTb
xanoby bes oteeTa B CrnegyoLmx cnyyasax:

a) Hanuune B xamnobe HELEH3YPHBIX NTMBO OCKOPBUTENbHBLIX BbID@KEHUIA, yrpos
KUSHW, 300POBLIO N UMYLLECTBY OMKHOCTHONO finla, a TakKKe YNeHoB ero cembu:

0) otcyTcTBMEe BO3IMOMHOCTY nposnTaTe Kakyro-muBo 4YacTe TekcTa Xanobbl,
hamunuio, ums, oTyecTso (Mpu  Hanwuaun) u (MnV)  NOYTOBBIN ajgpec 3asasuTeEnS,
YKa3aHHble B »anobe. ».

2. YnpasneHui OpraHusalMoHHO-KaapoBoii, KOHTpONbHOW  paboTbl u
Mchopmaul/JOHHo—,QOKymeHTauMOHHorO obecnevyeHus agMUHUCTPpauun  JlueeHckoro
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paiiona Opnoeckoi obnacru (H.A. EOHOTCKaF{) obecneunTs OULMansHoe
onybnukoBaHue HacTtosawero nocranosneHus g fasere  «lluBerckus Kpamy»

MePBOro  samectutens rmasebl aAMUHUCTpayu | paiiona Mo koopauHaLmy
MPon3BoACTBEHHO AesaTensHocTn AN Koxyxosa. ;

KO.H. PeBun




