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B qennx npriBeAeH!4r MyHhqunanbHoTo aKTa aAML4H14crpaq fluaeHcxoro
pai'oaa B coo1BercrBr.4e c OeAepanbHbrM 3aKoHoM ot 24.11.1995 Ns B1-O3 (O
col4uanbHorl 3alqt,lTe hHBanrAoB s Poccl,ll4cxofi Oegepaqnn> h OeAepanbHbrM 3aKoHoM
or 27 .07 .2010 Ne 210-O3 <OO opranlr:arlnr npeAocraBfleHhq rocyAapcrBeHH brx 14

r\iryH14rlrnarbHbr{ ycnyr >. aAMvrH14crpaLl q.|hseHcxoro paiona nocraHoBnFer:
1. BHec]rh B nphnoxeH e K nocraHoBreHnrc aAMriHr4crpaqnr flrseHcxoro

par4oHa or 21 .08.2012 Ne 122 (OO yrBepxqeH aAM ur H rlcrpar/ BHoro pernaMeHra
npegocraBneHriN vyHnqunansHof ycnyr (nprlHnTfie AoKyMeHroB, a raKxe BbrAaqa
paepeuenr.rr,r o nepeBoAe ru6o oTKa3e B nepeBoAe x noro noMeuleHht B Hex noe fir]rl
Hexuroro noMefleHur B xr4floe noMer4eH e) cneAyol{ e 3MeHeHrff:

1.1. nynxl 2.5. pasgena 2 pononunrs a63aqeM 6 cnegyrcqero coAepxaH e.
bHblM 3aKoHoM ot 01 .12.2014 Ne 419-O3 <O aHeceHrau r43MeHeH fi B

o,qareflbHbre aKTbt PoccutZcKori Oe4epaqur no BonpocaMl coq anbHoh
3aul Tbr LrHBan B cBF3r4 c parurSrxaquei KoHBeHLltlt4 o npaBax HBan,4AoB. ));

1.2 nyn
<<2.11.

2.11 . pazpena 2 nenoxvrtr' B creAyrcIlel,t peAaKqtrLl:

rvtyH14q na']bH
pe6oBaH F K noMeuleHrtM, B Koropbrx npeAocraBtflercn
ycnyra, K 3any ox AaHrlg, MecraM Ar9 3anonHeH fl 3anpocoB o

rvlyH14LlrlnanbHon ycnyrn, L4HQopvlaqr4oH HbrM cTeHAaM c o6pa3qaM
nepe!HeM AoKyMeHroB, Heo6xoAhMblx AI]n npeAocTaBneHrlf

ycnyfu, B ToM r.rficne r o6ecneqeurrc AocrynHocrtl Ant HBan AoB
yxasanHurx o6lq
nHBan AoB

oB B COOTBeTCTBnt/ C 3a KOHOAarer bCTBOM PO O COtlUansHOtZ 3aulure

2.11 .1 . Ipe5oBaH e K 3AaHuto, noMeu1eHurc, B Koropbtx npeAocraBflrerct
MyHrlll nanbHa\ ycnyta

Ka6nner orAena apxhreKTypbt, B KoroporM nporicxo,qLlr HenocpeAcrBeHHoe

Lrl tNe

B nocTaHoBrIeHUe
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npe.qocTaBneHhe MyH qunaflbHot4 ycnyfh, pa3MeulaeTcA Ha 1 3TaXe HeX nOrO
3AaHur, pacnqnoxeHHofo no aApecy: 303857, ropo,q fl BHbt, ynfiqa KypcKa,, AoM 14,
Ka6il Her Ns 1 8 i Ka6fi Her o6opy4oeaH ra H$op rr,ra qr,ron HorI ra6n hq rora.

Ka6nnep o6ecne.leH ueo6xoAr,r tvt urnll o6opy4oeaHuena (xoununrepou,
cpeAcrBaM SfieKTpOHHO-Bbtq ucn rten sHori TexHhKl4, cpeAcrBaMr cBfl3l4, OprrexH Kolz),
KaH Uent pcKt/t M u npu HaAnexHocTt tM h, cTynbc M t4 t4 crona M 14.

[_l na n n/.-ra o nor.r 'ra, ,n,u.*vu,qo,,uny,.- MyH t4 t_{h nan bHoli yctyf r fpa)r(qaHa M_u H Bal !4Aa M (Aanee
ulneanrAav) npo 3BoAytrcr no x xeflaHhrc no Mecry x reflbcrBa t/tHBanvAa vnv B
3AaHUh aAM H Vcrpatlvn flreeHcKoro parioHa B noMer4eH1414 <3an sace4aHuli}) (Aanee
-- noMeqeH e), pacnonoxeHHoM Ha nepBoM oraxe B xonne 3AaH!4q no aApecy:
303857, ropo4 flueuur, ynuqa Kypcxar, AoM 14.

n n-l.{| H ltpeAocraBreHhr rvtyHhqhnarbHon ycny.r{ no MecTy xt/TenbcTBa
uHBanvqa, Ta(ot rpax(AaH/H snpaee ooparhrbcn B aAMrlHr4crpaqurc rreencroro
pal4oHa c coorBercrByroqei npocuooi no reneeony: I (48677) 2-15-69, no
3neKTpoHHorz novre: livr@adm.orel.ru r14 l4HbrM AocrynHbrM Anfl Hero cnoco60l.

B 3AaHL4t/1 aAM[lHl,4crpaqrl o6ecneq aaerct co34aHrle ltHBanfiAaM, B ToM q cne
c|enbtM (cla60en,qnr4ral,l), rnyxrau (cra60cnsru.raqrv), nepegerrarcu]t4Mcfl c noMollbro
Kpecefl-Ko|rcoK, ycnoBuli AocrynHocrl.4 06lexroe B coorBercrBt4r,l c tpeb0aanrrull,
ycraHoBfleHHblMr 3aKoHoAaren bHbtMrl 14 t4HbtMh HopN4ar BHbtMu npaBoBbtM14 aKTaM , B
TOM Lt Cfle:

- o6ecnqqeHa Bo3MoxHocrb 6ecn pennrcraeH Horo BXoAa B 3.qaH e, noMeuleHL4e,
14 BbrxoAa 3 Hero. Bxo.q e spanre o6opy4oeaH xnonxorZ Bbt3oBa, noAXoA K noMeuleH to
- naHAycoM. Bxog a 3AaHhe, noMeuleHre o6opyAoBaH pacu peHHbtM npoxogoM,
no3BonrrculuM o6ecneqlrtu 6ecnpenRrcrsen n trrz exo4 Anq rpa)+(qaH, B ToM Ltrlcne
v{BanviqoB, pnonb3yfou.lrix Kpecra-KonrcKt4. Vlnaanngy npv BXoAe B 3AaHue,
noMeqeHfie h Bbtxoge fi3 Hero oKa3btBaercs noMou1b. flnoqags noMeuleH!4n Aflq
rl HAr4 BrlAyajtbHQro np eMa t4{Bantt4a (Ha o4HO paoo.lee nrecro) cocraanner 6onee '12

KB. M;

- o6ecneyena Bo3MoxHocrb ca MocroflTenb Horo nepeAB >xeHu, nHlanr/t1a no
repp Toprlrl 4AMvtHUCTpaqAV, Ha nepBoM 3Taxe 3Aa1r'tn aAMuHt crpat{An, B
noMelqeHrlr4 11 pa3BOpOTa Kpecen-KonflcoK B qensx Aocryna K Mecry npeAocraBneH ff
ycnyr , B ToM q cne c noMoulbto acc!4cl4BHbrx r/ BcnoMorarensH srx texHonoruri. a
TaKXe CMeHHOfp Kpecta-KOflFCKLI;

- pa6orH4rca aAMuHhcrpaqhv pamoHa, ocyulecrBnrnulfie HenocpeAcrBeHHoe
npeAOCTaBfleH4e MyH,4q nanbHOt4 ycryfl,t, OCyrqecTBnFOT conpOBoXAeH e HBanuAoB,

Metou.l[x crorZfne HapyueH fl $ynrqr,rra 3peH q ca MocronTen bHoro nepeAB XeH q,
03HaKoMneHue rlHBafiuAoB c pa3MeuleHheM xa6L,tHeroe, nocneAoBarenbHocrbto
gefi crsr ri, ueoQxogr,r wsrx Are no-nyqeH fl MyH 14 Llt4 nafl b Ho,h y cny n/t,

- Aonyc(percfi yqacr e np npeAocraB|eHfih MyHr4tjunanbHou ycnyrn
cypAonepeBoAq Ka U rhsnocypAonepeBoAqL4Ka, a raKxe Horo n qa, BnaAerculero
xecToBbrM n3bt4oM;

- o6ecnpveu Aocryn Ha reppr4ropt4ro aAMrlHr4crpal{r u pahoua, B 3AaH e,
noMeuleH e, B KoropoM npeAocraBngercr tvlyH rl t_Ifi naJtbHa A ycnyra, co6aK -
npoBoAHr,4Ka npq4 HanhLll,4rl AoKyMeHTa, noATBepx(Aarcqero e6 cneqr4ansHoe o6yveHue.

O6ecne..ieHa rpaHcnoprHar AocrynHocrb uHBanvAoB K Mecry npeAocraBneH e
MyH q nanbHo(t ycnynrl

- Ha npLllieral]culei K 3AaH lo reppltropt4l4 o6opy,qosaHo Mecro AflF napKoBKt4
aBTOTpaHCnOpTlibtx cpeAcTB t4HBarr!4AOB;

- co6nog(Hur ycnoB r reppurop anbHori gocrynHocrl,4 K 3AaHuto, o6ecneqeua
neulexoAHar.qqcrynHocrb or ocraHoBoK o6ulecrsenHoro rpaHcnopra K 3,qa H to;
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- npeAycMpTpeHa Bo3tvloxHocTb nocaAK B TpaHcnopTHoe cpe,qcTBo vi B6rcaAnA v3
Hero nepeA BXqAoM B 3AaHfie, a ToM \.[4cfle c rcnonb3oBaHr4eM Kpecna-KonflcKr r4 npvl

Heo6xoAt4 tv ocTr,,t c n o [/ o u.l b to nepco H an a aA N/] fi H t4 cTp a qfi vt p aIAoHa,
- npoBo.q Tcn rH*opMrlpoBaHne nHBanvJAa o AocTynHbrx Mapr.lpyTax

o6u-{ecrBeHHor0 TpaHcnopra.
2.11 .2.TpeloBaHnfl K uecraru,l oxt,tAaH F

Mecra oxln4aHt/tn Anfl npeAocraBnenln My+tt\tAnanb H o r,1 ycnyrL4 HaxoAqrcq B

xonne nepBoro 3Taxa 3AaH r aAMuHr4cfpaq n eeHcxoro pal4oHa coorBercrBylor
xona$oprHsrrr,r ycroBrlqM Anfl gaqe renei. Mecra ox AaH F B oqepeAh Ha
npeAocraBneHt4e nnn nonyqeHne AoKyMeHToB o6opy,qoaansr crynbrMl4. Mecra 4nr
3anonHeH ff AoXyMeHToB o6opygoaaHsr crynbeM14. cToraML4 u o6ecne.reusr o6pa3ljaM
3anorHeHL4F AOKyMeHTOB, 6naHXaUU ean3ne14i' r,4 KaHqen fl pCKr/ M r,4

n p14HaAnexHocTg M 14.

Mecra orgr4antan Anq rHBan AoB HaxoAnrcn B xoflne nepBofo oraxa 3AaHht
aAM Hr4crpaq 4 paraona coorBercrByrcr xou$oprHurM ycroBL4qM 4nr eareureneti
fiHBan AoB. Melcra oxn4an vtA p\nfr n+Banvgoe o6opy4oaaHbr crynbql/rtl. B soHe urecr
ox AaH r BbrAqreHbr 3oHbr cnell an 3t1poBaHHoro o6cnyxuaauur ,lHBart4AoB.

2.11.3. T0e6oBaH fl K MecraM Anr 3anonHeH,4r 3anpocoB o npeAocraBneHhu
MyHl4ll nanbHoiq ycnyru, uH$opuaqronHbrM creHAaM c o6pasqanln hx 3anoflHeHut vt

nepelrHeM AoKyMeHToM, Heo6xogr,rwsrx Anr npeAocraBreHnq MyH r/ uvr nan uHoti ycnyrut
Mecro 4nR 3anonHeHrff 3anpocoB o npeAocraBneH MyH t1t-{h nar bHoi ycnyrrl

(cron), rrrHSopvarlraonnsrr.r creHA c o6pasqauu rx 3anonHeH n t4 nepeqHeM

AoKyMeHToB, nEo6xo4uuurx Arfl npeAocraBneH F MyHrLl narbHou ycnyrn (Aanee -
uecra lr n$opriltu poaa u rn) pacnoroxeHbr Ha nepBoM 3raxe B xonne 3AaHuR

aAM Hl4crpall rl pahoHa B cropoHe or BXoAa. Mecra nn$opvtApoBaHAA xopoluo BttAHbl

co cropoHbr BXoAa h pa3nr4LtuMbt cna6ognAr ulL4 [i] h nocerhrerqMu. PacnonoxeHne
vrecr rHQopnal,jposaHnn o6ecne.iheaer cao6o4nsri Aocryn K HtlM nrq, Mercu.ll.4x

ofpaHr4qeH F K nepeABhxeHL4to, B To rvr Lrhc'le HBaI] hAoB-KorI qcoLlH tlKoB, l.4MeeTcR

BO3MOXHOCTb pfl 3BOpOTa KpeCen-KOnfi COK.

f1o o6par-r1eHrarc riHBan Aa Bo3MoxHo gy6nnpoaar-rue seyxoaott tt opurensHotZ
rH$opvaqnr, a raKxe HaAn ce, 3ByKoB ,1 r,rHofi TeKcroBota n rpaSuvecroti
raH$opruaqrra. Heo6xogr,rworl Ant notyqeHtlq r\iryHtlqrlnaruHota ycnyru. 3HaKaM,
BblnonHeHHbrM( penseQno-roLreqHbrM urplr$rou Epafina Ha KoHTpacrHov Soue.

Ha raH$ppvaqroHHov creHge coAepxvrrcfl cfleAyoulafi uHSopvaqrn:
aAN,l14Hr4crpar fHsrri perraveHr; rpa$nx npreMa 3aqB Tenei; nopflAoK nouyLleHnfl

roncynuraqnr.r, noptAoK nnQopvupoeaHrt 3anBhrenet o xoAe npeAocraBneHuF
MyH14qunanbHon ycnyru; cBeAeHnfi oO ycnyrax, Koropbte gBnercrcq Heo6xogurrlstwn r
o6Rsaren sH srM l.i AnF npeAocraBneHLlt t\4yHtlqtlnanbHor' ycnyru.

Texcrsr [4f SopMaqroHHbrx MareprafloB HaneqaraHst ygo6nutv Aflfl !.treH c
Luput$rov, 6es pcnpaeneHnrT, Han6onee BaxHbre Mecra noAqepKHyrbt.

O6ecnerr,r$aerct npeAocraBneHne becnnarHo B Aocrynnofi $opnre c yrrerovl
croixr,rx paccrpoticrB SyHKqvlt1 opfaHn3Ma uHBanLlAoB nnQopNlaqrn o6 rx npaeax r
o6ngaHHocrsx, ppoKax, nopflAKe ycnoBrlgx npeAocraBneHVA ycryttA, AocrynHocr ee
npeAocTaBneHh9.

B xa6r,trQre orAera apxureKrypbt coAepx rcn rnSopuaqun o nopFAKe

npeAocraBneH fi MyHl,4r,lhnanuHori ycnyrn B reKcroBoM B Ae B auAe 6nox-cxeust,
HarnrAHo oroQpaxarculet/ anropurru npoxo4qeHrt aAM HrlcrparnBHblx npoqeAyp;
nepeqHL4 rzr $oprvrur AoKyMeHToB Arr 3anouHeHrn, obpasqsr 3anorHeHL4F AoKyMeHToB,
nepe\]eHb HogMaTnBHbrx npaBoBbrx aKToB, peryr pylo14tlx AeflTenbHocTb no
npeAocTaBneHh|o MyHLlqfinar bHou ycryr .).
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'1 .3. nyHKr 2.15. pazgena 2 fisroxnrs s cnegyrculer7 peiqaKuhu:
<2.15. lzlHsre rpe6oeaHun, B ToM q cfle ylrlrbrBarculne oco6eHHocn4

npe4ocraBneH fl MyHLrr.{unanbHon ycnyrv a vnoroQynrLl oHanbHorvl qeHrpe v
oce6enHocru npe,qocraBneH F MyH14qhnarbHou ycflyril B gleKTpoHl.toil Soptue>

Ha cailIe opraHoB MecrHoro caMoynpaBneH q flheeFtcrut4 parloH B

ilH$opMaqr0HHp-TeneKoMMyHr/KaqiloHHot4 cerL4 <lzlnrepHer> www.adm-livr.ru r/1

E4unou nopra"fi e rocyAapcrBeH H brx 14 MyH14qnnaflbHbtx ycnyr http//wvwv.gosuslugi. ru
3aqBllTenrc npepocraBnqercq Bo3MoxHocrb Kon/poBaHur $opvur 6naxxa sanpoca e
3neKrpoHHoM q!4Ae o npeAocTaBneHtAn MyHtAtJJ.AnanbHo ycryrrl Anr AanbHefiLuefo
3anonHeH fi.

3aqaurenu Moxer HanpaB rb 3anpoc o nopsAKe npeAocraBneHrt
lvlyHllll nanbHoh ycnyrtt' Ha npeAocraBneH e MyH rl qri nan suori ycnyrL4 B gfleKrpoHHoM

BhAe nocpeAcr$orrr enexrpoHHorZ noqrur livr@adm.orel. ru.
Oco6eHuqcrr npeAocTaBneHuR MyHrlr-lL4nanbHon ycnyr4 B

MHOTOQyHKT-I4O4aflbHOM qeHTpe He yCTaHaBn BaeTCr, raK KaK MyH rl LlhnanbHae ycryra
nocpeAcTBoM MHorocpyH Kr_$4oHar bHoro 

'leHTpa 
He n peAocTa BflreTcr.

flpv uanuunn rexHLrqecxofi Bo3MoxHocTl4 B aAMfiHrlcl paqnu pai,oaa rpaMaH14H
snpaee o6par4Tbcg 3a nonyqeHheM MyHrlq nanbHoi' ycnyrv' c cnorb3oBaH eM
yH BepcanbHotl snexrponnou Kaprbr, nonyLreHHori a cooraercrBl4r.4 c Oegepanunsrut
3aKoHoM or 27 .O7.2010 Ns 210-O3 (06 opraHl3aqntA npeAocraBneHut
rocyAapcrBeHH qrx r/ MyHnqrnaflbHbrx ycryr.>;

1.4. pasAgn 5 ngnoxurs a cne4yrcqer7 peAaKL1.4r4:

<5. flocy,qe6Hoe (enecy,qe6noe) o6xanoeanre 3arBureneM peuenufr vl

peitteuh (6e3geicraun) opraHa, npeAocra Bne rculero MyH rl rlnnan bHyto ycnyfy,
AOnXHOCTHOTO n qa OpfaHa, n peAOCTa Brr roulero MyH14r14nanbHyro ycnyry, n16o
MyH 14 r_1|/1naflbHorp cnyxau]efo

5.1 . 3arpr,rrens BnpaBe nogars xano6y Ha peueH F ta pehweun (6espefrcrene)
aAM!4Hricrpaq t4 n eeHcxoro par,4oHa nr AonxHocrHbrx n Ll YnpaaneHrr npu
n peAocraBrreH ulA MyHl1unansHora ycnyru (ganee - xano6a).

5.2. tlp$gMeronlr Nano6sr rBneercfl peueH e unn gefrcraue (6esgetacrare)
aAMllHhcrpaq h lfieeHcxoro par)roHa rrr AonxHocrHbrx fl 14 r-.1 YnpaeneHnn no
o6paqeHnro fp4xqaH Ha, npuHFroe (ocyulecreren Hoe) ,1M B xoAe npeAocraBfleHue
MyHrlq nanbHoA, ycnyru.

3aqarrers uoxer o6parnrscs c xano6ori no ocHoBaH flM, ycraHoBneHHbrM

craruerT 11.1. ObaepanbHoro 3aKoHa or 27 utons 2010 r. Ns 210-O3 <06 opranusaqru
npeAocraBneH fl focyAapcTBeH H brx 14 MyHl.4Ll narbHbrx ycnyr), B ToM qucfie B

cneAyto14l,lx cryHaex:
1) HapyqleHile cpoKa pef crpaLlhh 3anpoca 3atB4ren9 o npeAocraB|eHnrl

MyH 14llh nanbHo il ycnyrv
2) Hapyr-r1eHr,re cpoKa npeAocraBfleHhfl MyH14q nanbHoh ycnyrn;
3) rpQ6oaanne y 3arBnrenff AoKyMeHToB, He npeAycMorpeHHbtx

HopMarhBHbtMl4 npaBoBbrM aKTaMn Poccuticxoi Oe4epaqnlt, HopMarBHbrMrl
npaBoBbrM14 aKTaM Opnoecxoti o6nacrr, MyHLrq naflbHbrMI npaBoBbtMh aKTaMn

I heeFicroro pal,rpna Anr npeAocraBreHut MyHhqunafl bHot ycfl yrh ;

4) orxa3 B np eMe AoKylireHroB, npeAocraBneHUe Koropbtx npeAyclvlorpeHo
Hopr\ilarhBHbtM14 npaBoBblM14 aKraMV PocctttTcxon OeAepaLllttt, HopNraruBHbtM14

npaBoBbrM14 aKTaMr Opnoecxoti o6nacru, MyHt4rl naflbHbrMt.l npaBoBbtMV aKTaMV

fl eeHcroro pafiOHa Art npeAocraBreH F MyHhlltlnarbHot ycrtytt , y 3anlvtrera',
5) orKa3 B npeAocraBneHnvt My14qvnarbHot ycnyrr. ecrtl ocHoBaHnA o'rKa3a

He npeAycMorpEltut $e4epaflbHbrMl4 3aKoHaMt4 rl npuHnTbrMu B coorBercrBt4r4 c Hr4N4t1

,1HbrMr,4 HopMar4BHbrMr,r npaBoBbrM14 arraun Poccuticxoi Oe,qepallt1l,4, HopMaruBHbtMtl
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npaBoBbrMu alfianA Oproecxoi o6nacrn, MyH14q nanbHbrMh npaBoBbr\lh aKTaMr
IhgeHcxoro palzoHa;

6) aarpeoonaHhe c 3aflBhrerF nph npeAocraBreHnh vryH h r-.1!r nan bHo ir ycnyru
nrarbr, He npeAycMorpennofi HopMar BHbtMu npaBoBbtMt4 aKTaM PoccurZcrofi
QeAepallnn, HopMar BHbrMh npaBoBblMl4 aKraMu Opnoacxora o6nacrn,
MyHt4U nanbHblM npaBoBbrMtA aKraMu Iuaencroro pat4oHa;

7) orxps YnpaenenuR, AoflxHocrHoro nnqa YnpaeneHt,4e, B L4cnpaBneH

AonyuleHHbrx pneqaroK n orur6ox B BbtAaHHblx B pe3ynbrare npeAocraBteHun
rvlyHhLl nanbHola ycnyrn AoKyMeHTax nu6o HapyrueH e ycraHoBneHHoro cpoKa raK X

ucnpaeneHufi.
5.3. Xano6a noAaerce e n cu[reHFior4 $opve na 6yvaxnou Hoc rene, B

enexrpoHHotZ Sopme e YnpaeneHlre. Xano6ur Ha peureHun, np HFTbre HaL{arbHr4KoM
YnpaaneHur, npAarcTcr B aAM!rHr4crpaqnrc I eeHcxoro pahoHa.
Xano6a voxejr 6srrs HanpaBneHa no noLrre, c cnonb3oBaHueu nH$oplraU oHHo-
TeneKoMMyHr4Kaq oHHori ceru <lulHrepHer> o$rqransHoro cafrra opraHoB MecrHoro
caMoynpaBneH14fl flneeHcxoro pafroHa: www.adm-livr.ru, eAhHoro noprafla
rocyAapcTBeHH brx 14 MyHr4r-{ narrbHbrx ycnyr r'u6o per oHarbHoro noprana
rocyAapcrBeH H brx rl MyHriL{ nanbHbrx ycnyf, a raKxe voxer 6urrs nprlHflTa np nuqHoM
np eMe 3afiBr4Tenfi.

5.4. X4no6a AonxHa coAepxarb.
1) HaqrMeHoBaHL4e opraHa, n peAocraBflr roulero MyHrlq nanbHyro ycryry,

AOfirxHOCTHOTO n L{a OpraHa, n peAOCTa BrF rO Ulero MyHr,4 l14nanbHyro yCnyry, nn6o
MyHr4q nanbHoro cnyxaqefo, peueH r u AehcrBtAA (6e:gericraue) Koropbrx
o6xarynrcn;

2) Saqunnrc, N4F, orLrecrBo (nocfleAHee - nptA Hanvqnv), cee4ennn o Mecre
xrlTenbcrBa 3atB/TenR - $usnvecxoro nuqa nn6o Ha MeHoBaH e, cBeAeH q o Mecre
HaxoMeHLlF 3qsBuTenr - rcpLlA geCKOrO r Lla, a raKxe HOMep (HOMepa) KOHTaKTHOTO

rere$oHa, a4pec (agpeca) enexrponnorZ novrur (npn nanuuuvt) noqroBbni aApec, no
KoropbtM AonxeH 6urrs HanpaeneH orBer 3arB Teflrc;

3) cee4euun o6 o6xanyevsrx peueH rx u pehctawnx (6ea4etZcrauu) opraHa,
npeAocTaBrrroHero N4yH rll-lLlnar bHyro ycnyry, AorxHocrHoro nvua opfaHa,
npeAocraBrrof4ero MyHr,lqr4nanbHyro ycnyry, ru6o MyH14q narbHoro cnyxau.lero,

4) 4osqgur, Ha ocHoBaHhl4 Koropbrx 3aFB Tenb He coTnaceH c peueHheM
geficrerev (6Eageficrsrev) opraHa, npeAocra Brr rou.lero MyH fi r-lr nan bHyto ycnyry,

AOTxHOCTHOTO rhqa OpraHa, npeAocTaBnflrculero MyH 14 L{t4 nan bHyto ycnyry, nu6o
MyHrq nanbHofo criyxau]ero. 3arenreneu voryr 6urrs npeAcraBneHbr AoKyMeHTbl
(npn nanv'urt'u), noATBepxAarculr4e AoBoAbr 3atBt4Tenfl, nu6o nx ronun.

5.5. B cnyvae ecnn xano6a noAaercn qepe3 npeAcraBurefiF 3aqB Tenr,
TaKXe npeAcraFflrercfl AoKyMeHr, noATBepx(Aa rculu ri nonHovto.r t Ha ocyulecrBueH e
pe/'uenv' oT uMeHu 3aFB Teflfi. B ra,lecree AoKyMeHra, noATBepMarculero
noflHoMoq r Ha ocylqecTBnen rae 4ettcrarfi or ltueHn 3aRB TerR, tloxet 6uttu
npeAcTaBfleHa:

a) o$ppnanennan B coorBercrB?r4 c 3aKoHoAareflbcrBoM PoccutZcrotZ
Oe4epaqru AoFepeHHocrb (gnr Srsrvecxnx nuq);

6) o$opuneHHar B coorBercrBr!4 c 3aKoHoAarenbcrBoM PoccutZcrotZ
OeAepall r,l ApBepeHHocrb, 3aBepeHHaff neqarbrc 3aFBurenfl vi no4nt/tcaHHaq
pyKoBoAurefletui 3aFBhrerr L4nh ynonHoMoqeHHblM oTt4M pyKoBo,q TefleM nuqou (,qnn

rcpu,qrvecxux rnq);
a) xonpn peueH t o Ha3HaLreH nnn o6 nslpaanu nn6o npuxaaa o

Ha3HaqeHrrl $rau.recroro n qa Ha AonxHocrb, B coorBercrBt4tl c KoropbtM TaKoe

$rsnrecxoe nr.rqo o6nagaer npaBoM gel,tcraoearu orutMeHn eana renR 6eg

AOBepeHHOCT14.
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5.6. f1p4eu xano6 s nucsveuuori Sopve ocyulecrBnqerce ynpaanenneu, a
Mecre npeAocTaBneH R r\4yH r4qrl nar bHo i' ycnyrv (s vecre, fAe 3agB!4Tenb no,oaBan
3anpoc Ha nOIyrJeH e tuiyH t4qrl nan bHo ir ycnyrn, HapyLueHile nopFAKa Koropor4
o6xanyercr, f,rfi6o e Mecre, rAe 3arBhrefleM nonyqeH pe3ynbrar yxaaannor,r
MyHr,4q nanbHoF yanyru).

Bpevn npraena xano6 AolxHo coBnaAarb co BpeMeHeM npeAocraBneH e
MyH14r.l nanbHbtx ycfiyr.

Xano6a e nL4cuMeHuoli $opue voxer 6srtu raxxe HanpaBneHa no norire.
B cnyvap noAaqri Nano6sr np nfiqHoN, npfieMe 3arBurefib npeAcraBnrer

AOKyMeHT, yAOCTOBepFrcUlr4t eTO n qHocrb B coorBercrBurr't c 3aKoHo.aareflbcrBoM
Poccn r/cxori Oe4epaqr,r u.

5.7. B enerrpoHHoM BhAe xano6a rr,toxer 6ulrr noaaHa 3arB reneM
nocpeAcrBoM:

a) oQl4r-l,lanbHofo carlTa MyH 14 Llrl nan bHoro oopasoaannR <flueeHcKrlz oafioH))
(www.adm-livr.ru) e r,rH $opnraqnoH Ho-reneKoM MyH rl Ka LI oH HOrz Ceru <klnrepHer>;

6) tre4QpanuHoi rocygapcreenHora nn$oprvaqronHori cncrevur (EAhHbltZ
nopran rocyAapcrBeHH btx 14 MyHt4l"l!4nanbHbtx ycryf (Synrqrfi)> (Aanee _ E4rHsrri
nopran);

e) noprfina SegepanuHori rocyAa pcrBeH Hori ra n$oprrlta quon nori ct4creMbt,
o6ecnevueaoulpi npoqecc 4ocy4e6Horo (eHecype6Horo) o6xanoeanne peueH h h
EercrBvlil (6e3AerzcrBfir), coBep[reHHbrx np npeAocralneH4n rocyAapcrBeHH brx 14

MyH14 tlrl nan bH btx ycnyr opraHaMh, n peAocTaBrr toult4 M r/ rocyAapcTBeH H bte vl

MyH qfinafbHbre ycryn4, tAx AonxHocTHblMV nvLlaMV, rocyAapcTBeHHbtM t4 Vl

rlityH rl Ll nanbHb t/t cnyxaulrlMn (4anee - cLlcreMa ,qocy4e6noro o6xanoeaHnn) c
cnonb3oBaH em nn$opvaqhoHHo-TeneKoMMyH KaqhoHHori cern <lzinrepner>.

5.8. f1pr4 noAaqe xano6sr B 3fleKrpoHHoM Bti4Ae AoKyMeHrbt, yKa3aHHbte B
nynxre 5.5 Hacloru-{ero pa3Aefla, voryr 6urrs npeAcraBneHbr a $oprve sneKrpoHHbrx
AoKyMeHToB, noAn caHHbtx oneKrpoHHot noAnhcbto, eup roroporZ npeAycMorpeH
3aKoHoAarenbclaou Poccr.tricKolz OeAepaqfi , npn oroM AoKyMeHr, yAocroeepnror.quri
nuvHocrb 3aFB Teflq. ue rpe6yercn.

5.9. Xa4o6a paccMarpnBaercn opraHoM, npeAocraBnerculuM MyH q nanbHyto
ycnyry, noprAof npeAocraBneHr4fl KoroporZ 6srn HapyueH BcneAcrBlte peueHri n
ge *avtit (6e3AeticrBilF) opraHa, npeAocraBnffoulero MyHr4qunafibHylo ycnyry, ero
AorixHocrHoro tluua nu6o MyHhqrlnanbHbtx cryxat4 x. B clyvae ecnu o6xanyrcrcn
pelreH g HaqanbH!4Ka YnpaeneHnR, xalo6a noAaeTcr B aAM HhcTpaqlrrc luaeHcroro
pamoHa pacqMaTprlBaercr erc B nopfiAKe, npeAycMorpeHHoM MyH Ll nanbHbtMl4
npaBoBbtMn axr4vn fl raeucKoro pa14oHa.

5.10. B cnygae ecll4 xano6a noAaHa 3aFB TereM B opraH, B KoMnereHLU4ro
KOTOpOTO He BXqAhr npvHfrrne peueHr4F no xano6e B coorBercrBl4t4 c rpe6oBaH!4FMt4
nyHKTa 5.9. Hactiorqero AAnrHrcrparr,rBHoro pernaMeHra, B TegeHre 3 pa6ovr,lx 4nela
co AHF ee per!4oTpaq fi yKa3aHHb[,4 opraH HanpaBneer xarooy B ynon HoMoqen s urri na
ee paccMorpeHfie opfaH 14 B n14cbMeHHorZ Qopue rH$oprvr,rpyer 3arBureflF o
nepeHanpaBneuhr xano6sr.

flpu erqv cpoK paccMorpeHrn xanoOst tlc.:zcnAerc+ co AHr pervcrpaqvn
xano6sr B ynondoMoqeHHoM Ha ee paccvlorpeHre opraHe.

5.11. B cJlyltae ycraHoBneH g B xoAe uru no pe3yfibraraM paccMorpeHut
xano6sr np 3HaKoB COCraBa aAM u H t4cTpar!4 BH OrO n pa BOHapyLxeHr4r,
npeAycMorpeHHoro crarserl 5.63 Ko4exca PoccrarZcxori Oe4epaquu o6
aAM Hr4CTpaThBHbtx npaBoHapyueHr4gx, t nu np[3HaKoB cocTaBa npecTynfleH g

AonxHocrHoe ntrqo, ynonHoMorleHHoe Ha paccMorpeHue xano6, He3aMean re|bHo
HanpaBnfieT coolBeTcrByro u_t e MaTep arbt B opraHbr npoKypaTypbt.

5.12. YnbaeneH e o6ecne,l saer



a) ocH4uleH/e Mecr npheMa xano6:

- 6) ,4H+opMrpoBaHfie 3aeBhrerreri o nopr4xe o6xanoeaH un peuleHuh n

l?i?:?!! (6"slqeilcreran) opraHoB, npeAocraBnRrcutyrx rvryH14qilnanbHbre ycryt-t4, 14x
AOfXHOCrHbtx nnu nn6o MyH q nanbHblx cnyxau.lt4x nocpeAcTBOM pa3MeqeH,4g

Il*ly:lTl H_a- creHAax B Mecrax npeAocraBneH e rvryHr4r_.l nanbHbrx ycnyf,oertl anbHoM parare Iuaencxoro pafiona, E4r,tHorv noprafle:

- B) [oHaynbr poBaH[e :aqe renefi o nopeAKe o6xanoeaH s peuleHvl,i, ufi , t; ; il;;:;i;:,"" ; ;;yi;:,," 
^iAO'XHOCTHbT' frq nu60 MyHr4L{ naJrbHbrx cnyxar4fix, B TOM LJLrCne no rene+0ny,sneKTpoHHori nq9Te, np ri qHoM np!4eMe.

r) :axnr[veure cor.nal.reH i o asazuo4eficrBuvt B L{acrrl ocyu]ecrBneH FMHOTOQyHKI-I4.ianbHbrMl,4 qeHTpaMr4 npheMa Nano6 n B'tAa',n ', af"rrran",

_ A) Qop4'[,4poBaH e h npeAcraBneH e exeKBapranbHo B aAMnHr4CTpaLl ror[eeHcxoro parioHa orqerHoc'4 o nonyqeHHbrx paccMorpeHHsrx xano6ax (e rovqricne orKon lecrBe yAoBnerBopeHHbtx u HeyAoBnerBopeH H btx xano6).

"" 
pr..iiotp"Hhe opraH,

::fl::T ._f"r!::!"!r, He no3AHee creAyroqero pa6o.rero AH, 
'co 4r" ""nocrynneHrl'. )Kano6a paccMarp Baerce B reeeH/e 15 pa6ovrx 4Hefi colnn eepetL4crpauvn, epnr 60nee KoporK e cpo* paccft4oTpeHV,A xanoosr 

'n" 
ya*rorn.no,

pe3ynbraroB paccvorpeHrn xano6;

qcnenoB

3aKOHO rrr Poccrticxori Oe4epa r1r,ru.
5.15. Olreer no pe3yfibraraM paccMorpeH fi xano6ur HanpaBnrerc,

1":-t-1*:r He nq3AHee AHF, cneAyrcqero 3a AHeM npuHA-,An pe',.,eHhr, B n[cbMeHHot4

opraHoM, ynonHbMOreHHbtM Ha ee paccMoTpeHhe.
B cnyvae o6Na{osanrn orKa3a opraHa, npe,qocra Bnr rcurefo MyH 14 L14nan bHyro ycnyry,ero AonxHocrHoro 

'r4qa 
B npr4eMe AoKyMeHToB y 3aflBuren* nu6o e ,"iparneurr,t

AOnyqeHHbrx oneqaroK r,r oirr60r r4nfi B cnyqae ooxanoeaH q 3aFB TerieM HapyureHfi,ycraHoBfleHH.f. CpoKa raKrlx ,l.npaBnennh xanoe,a paccMarpnBaercq e teqeHfie 5pa6ovr,rx AHei cQ AHr ee pef crpau !4.

5.14 l1o pe3ynbraraM paccMorpeHhr xano6ur B coorBercrBl4l.4 c.racrbrc 7crarbrl 11.2. Oe4epanunoro 3aKoHa (06 optaHn3aqun npeAocraBneH q
rocyAapcrBeH H brx 14 MyHfiqfinart,Hbrx ycnyr) ynorHoMoqeHHbri Ha ee paccMorpeH eopfaH npfiHl,4MadT pelueHrle o6 y40aneraopeHrra xano6ur nr60 06 0rrase e eeyAoBflerBopeH 4. yKa3aHHOe peuieH e nprlHl,4Maercr B +opMe aKTa ynoj.lHoMoqeHHoro
Ha ee paccMorpqH/e opfaHa.
f1p t'l y.qoanerBopeH xano6sr ynonHoMogeHH srfi ua ee paccMorpeH e opraHnp[Ht/iMaer cqepnbrBarcu]ue Mepbr no ycrpaHeHnrc BbrgBneHHbrx HapyrueHuri, e ronir'{ cne no BbrAage 3arBr4Teflrc pe3ynbTaTa MyHr4tl4nanbHoit vcnvrn. He nosnHee 53arBr4Teflrc pe3ynbrara MyHrltlnnanbHoil ycnyrn, He nos4nee 5

""nr- 
,iol' ; ;.;;;il;;";

sopve. B cry_'rae ecnr xano6a 6srna nanpaenesa cnoco6orvr, yKa3aHHbrM, noany"*r"(B) nyHKTa 5.7. nacronr4ero AgvnHncrpar BHofo pernaMeHTa, orBer sa'BfiTe.nrcHanpaBrrercr nocpeAcrBoM cucreMbt 4ocy4e6Horo o6xanoeaHus.
5.16. B ofBere no pe3ynbraraM paccMorpeH n xano6sr yKa3btBaprcr:a) HauveHoeaHIe opraHa, npeAocraBr]stoulero MyHL4q nanbHyto ycflyry,paccMorpeBuero xano6y, AonxHocrb, satt^wnnn, ,4Mt, orrJecrBo (npn nir,uuvn)'eio

AoltxHocrHoro nfilia, nphHflBtlero peueHne no xalo6e;
o) HOMep, Aara, Mecro npuH1run peureH fi, BKrroqag cBeAeHrg 0

AonxHocrHoM n Ue, peLUeH e unn pez,ctaue (6es4ericrer,re) xoroporo o6Nanyercr;
B) QaM ni4r, ,1Mt, OTLT.CTBO (npur nanlr,rrara) n HarMeHoBaH e 3afiBrrerr;
r) ocHoBafll4r p\rt+ npuHA-tvtfl peuleH , no Nano6e;
4) npnHnrpe no Nano6e peueHue:



e) B cnyrrae, ecr xano6a np 3HaHa o6ocHoBaHHot4, - cpot{rl ycrpaHeHht
BbtfBneHHbrx 5apyueHlttZ. B ToM Llhcne cpoK npeAocraBneH q pesynbrara
focyAapcrBeHH Qh ycnyru

x) caegefrn o nopcAKe o6xanosaHhc np Hflrorp no xaneOe peUJeHns.
5.17. O]reer no pe3ynbraraM paccMorpeH F Nano6ur noAnucbtBaerce

ynonHoMoqeHH+tM Ha pacc[rorpeHre xanoObr AonxHocrHbtM rrL.loM opraHa,
npeAocTa Bnq nluero MyH14qunarbHyto ycnyry.

_ no xerqH rc 3auBtArenfr orBer no pe3ynbraraM paccMorpeH r xano6sl woNer
oblTb npeAcTaqneH He no3AHee AHF, cneAylot4ero 3a AHeM np HRTr4r peujeH R, B
cpopMe oneK[poHHoro AoKyMeHTa, noAnrlcaHHoro oreKTpoHHoR noAn cbto
ynon HoMo.reH H0ro Ha paccMorpeHr4e Nano6sr AonxHocrHofo nuLJa n (unta)
ynonHoMoqeHHqro Ha paccMorpeHhe xano6sr opraHa, BrlA Koropo14 ycraHoBreH
3aKoHoAarenbcfeov Poccr.rrZo<orZ Oe4epaqr,rrrr.

5.18. VponnoMoqeHHsrfr Ha paccMorpeHue xano6ur opraH orKa3btBaer B

yAoBrerBopeH u u Nano6sr B creAytou-.lt4x cnyqanx:
a) aannvlue BcrynrlBlxero B 3aKoHHyro olry peLueHrlr cypa, ap6wpaxHoro cyAa

no xanooe o ToM xe npeAMeTe I no TeM xe ocHoBaHUqM;
6) nop{va xan06bt fiktLloM, nonHovroqrr Koroporo He noATBepXqeHbt B

nopflAKe, ycraHpBneHHoM 3a KoHogaren scraoM Pocc ficxoi Oegepaqralr;
a) Hanlvre pelleH R no xano6e, np Hrroro paHee B coorBercrBt4h c

rpe6oeanlrrln Hacronr-qero A4w l,r H ltcrparn BHoro peTraMeHTa B orHotleHL4r4 Toro xe
3arBfirerfl h no roMy xe npeAMery xaro6bt.

5.19. YrJonnovoqeHHsri Ha paccMorpeHne xano6sr opraH BnpaBe ocraBr4Tb
xanooy 6e3 Ta BCneAyrcul xcryqaqx.

a) Hanurlue e xano6e HeqeH3ypHbtx nr6o ocrop6raren bH btx BbtpaxeH r, yrpo3
xh3HLl,3AOpO 14 r4MyulecTBy AollxHocTHoro Ft4qa, a TaKXe qneHoB efo ceMb ;

6) orcylcrene Bo3MoxHocrn npoqrlTarb xaryro-nr6o rlacrb reKcra xalo6ur,
QaM n rc, M4, orqecrBo (np Halhq ) n (nnn) no!.troBbtrl aApec 3arBhreflF,
yKa3aHHbre B o6e>.

2. Yn t4 ro opraH 3a qroH Ho-KaApoBor4, xonrponsnor,r paoorbt t

,4HSopMar..lroHHrp-4oxyrvteHraq!4oHHoro oOecneqeH r aAMhHtlcrpaqu fl aeFtcxoro
pat4oHa (H.A. oTcKan) o6ecnequrs o$uq anbHoe ony6nuxoaaHne HacTorr-qefo
nocraHoBneH g B ra3ere <finaeHcxur7 xpah>> vt pa3MeuleHfie Ha o$rzqransnov cafire
rvyHnq nan o6pa3oBaH ff - fineencxuri pal4oH Opnoacxori o6nacru B

14HQopMaqL4oHHp-TeneKoMMyHfi Kaq oHHofi ceru <lzlHrepHer>;
3H u-{ee nocTaHoBIeH e BcTynaeT B cr4ry c MoMeHTa ero ocpr4q a|bHoro

ony6nnroeaHrn
4. KoH nb 3a cnonHeH eM HacTorulero nocTaHoB|eH 9 BO3nOXrlTb Ha

KOOpA Haq knepBoro 3a Tert fnaBbr aAM Hr4cTpaq patoHa no
npo143BoAcTBeH of AerrerbHocrr A.14. Koxyxoaa.

fnasa pa{oHa fO.H. Peenu


