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POCCUNCKASA ®EOEPALIASA
OPIOBCKAS OBNACTb
AOMUHUCTPALIMA NMUBEHCKOIO PANOHA

NMNOCTAHOBINEHUE
R0 M0Z R0716>. N AAS
r. TneHbI
O BHeceHUW W3MEeHEeHWRA B NOCTaHoBneHwe

agMuHucTpaumn JlueeHckoro panoHa ot 21.05.2012
Ne 122 «OB yTBEPXKAEHUN AOMWHUCTPATUBHOIO
pernameHTa NpefoCcTaBNeHNa MyHULMNANbLHOW YCnyri
«[MpuHATME  JAOKYMEHTOB, a Takke  Bblaada
paspelleHnic 0 nepesode nNMOO OTKaze B NepeBoae
KNUNoro nomelleHna B HeXWnoe Wl - HeXKMNnoro
NOMELLEHUS B KUN0E NOMELLIEHUE »

B uensx npuvBeAeHWAa MyHULMNANbLHOrO akra agMuHuctTpauuu JlMBeHcKoro
panoHa B cootBeTcTBMe ¢ denepanbHbiM 3akoHoM oT 24.11.1995 Ne 81-03 «O
coumaneHown 3almTe nHBanmpor B Poccninckon @epepaummny n deaepanbHbIM 3aKOHOM
o1 27.07.2010 Ne 210-®3 «O6 opraHusauyun npegocTaBneHWua roCy4apCTBEHHbIX W
MYHULMNANbHBIX YCNYr», agMuHucTpauna JIMBEHCKOro panoHa NOCTaHOBNAET!

1. BHectn B npunoxeHwe K NOCTAHOBAEHWO agMuHUCTpauun JluBeHCcKoro
paioHa ot 21.05.2012 Ne 122 «O6 yrBepxAeHUn agqMUHNCTPATUBHOIO pernaMmeHTa
npegocTaBneHna MyHULMNansHON yenyrn «1puHATHE OOKYMEHTOB, a Takke Bblhaya
paspeluenni o nepesoae nnbo oTKase B NEPEBOAE XKUMOTO NMOMELLEHUSA B HEXWUMOE UNn
HEXUMOTo MOMELLEHWS B XKUITOE NOMELLEHWE» CNEefYIoLMe U3MEHEHWNA!

1.1. nyHKT 2.5. pasgena 2 gononHute adsatem 6 cnedyroLwero cogep)aHua:

«-OenepanbHbiM 3akoHoMm oT 01.12.2014 Ne 419-03 «O BHeCceHUU U3MEHEHUIA B
OTAENbHblE 3aKQHO4ATENbHbIE akTkl Poccuickon deaepanuy no Bonpocam coymanbHOK
3alUUThl MHBANVAOB B CBA3KU C paTudukaumen KOHBEHLUW O Npasax UHBaNnAoB. »;

1.2, nyHKT 2.11. pasgena 2 nanoxuTe B Cneayrowen peaakumn:

«2.11.  TpeboBanus K NOMELEHUIM, B  KOTOPbIX  NpefocTaBnAercs
MYHULMNANbHAS YyChyra, K 3any OXuaaHua, Mmectam AN 3anofHEHUSA 3arnpocoB O
NPegocTaBneHun MyHULMNansHon yenyrm, nHhopMaLmnoHHbiM cTeHaam ¢ obpastamu
WX 3anofiHeHWs 1 NEPeYHEM [LOKYMEHTOB, HEODXoAUMbIX ANA NpefocTaBneHud
MYHULMNANLHOW YyCNyru, B TOM 4Yucre K obecnedeHuio QOCTYNHOCTU N8 UHBAaNUAoB
yKasaHHbIX 0DbEKTOB B COOTBETCTRBUM C 3aKoHodaTeNnbCTBOM P® 0 counanbHOU 3auuTe
NHBANWOORB

2 11.1. TpeboBaHue K 30aHWUIO, MOMELIEHWIO, B KOTOPbIX NPEAOCTaBMAETCS
MyHULMNansHas ycnyra

KabuHeT oTnena apxMTekTypbl, B KOTOPOM MNPOUCXOAWUT HENOCPeaCTBEHHOEe
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npefocTaBnerne MyHULWNAansHOW YCnyri, pasMmellaeTcs Ha 1 3Taxe Hewunoro
SAaHns, pacnonoxenHoro no agpecy: 303857, ropoa JveHbl, ynuua Kypckas, gom 14,
kabuHeT Ne 18, KabuHeT obopynosaH MHOPMALIMOHHON TaBANYKON.

Kabuner obecneyeH  HeobxoaumbiM obopyfoBaHueM  (KOMMbIOTEPOM,
CPEACTBaMN SNEKTPOHHO-BLIYMCIUTENBHOW TEXHUKM, CPEACTBAMU CBSI3W, OPITEXHUKOIA),
KaHUENAPCKUMW NPUHAANEXHOCTAMW, CTYNbAMU U CTONAMU.

NpenoctasneHne MyHWLMNAnNeHOW yCnyrv rpaaaHam-wHeanugam (nanee -
WHBanM4am) NpoOM3BOAMTCH MO UX KENaHUK Mo MECTY XWTENbCTBa WHBANUAa v B
30aHun agMuHUCTpauny JIMBEHCKOro panoHa B NOMELLEHWN «3an 3acenanniny (hanee
— NOMELLEHNE), PACMONOXEHHOM Ha MEpPBOM oTaXe B XOMne 34aHWs Mo agpecy:
303857, ropog, JlueHsl, ynuua Kypckas, gom 14.

Ana  npepocTtaBneHns  MyHULMNANLHOW  ycnyru no MecCTy >KUTeNbCTBa
MHBanuaa, Takon rpaxaaHuH  Bnpase obpaTuThbes B agMUHUCTpauuio JIMBEHCKOro
palioHa ¢ cooTeeTcTBylolleit npocsboi no Tenedowy: 8 (48677) 2-15-69, no
ANEKTPOHHOW noyTe: livri@adm.orel.ru unu MHLIM AOCTYNHLIM ANA HEFO CnocoBoMm.

B 3aaHvK agMuHMcTpaLmm obecneqnBaeTcst CosgaHne MHBanuaam, B TOM Yucre
cneneiM (cnabosmaaLLmm), rmyxum (cnadocnbiwialyum), NepessurarLLnMcs ¢ NOMOLLbH
KPECEen-KonAcokK, ycrnoBuin AOCTYNHOCTU OOBEKTOB B COOTBETCTBUU C TpeboBaHUsMMU,
YCTaHOBMEHHbIMIN 3aKOHOAATENBHLIMU 1 UHBIMW HOPMaTUBHbLIMI NPABOBLIMU akTamu, B
TOM Yyucne:

- obecnedeHa BO3MOXHOCTb BecnpensiTCTBEHHOro BXoAa B 34aHWe, NMoMeLLeHNe,
1 BbIXOAA U3 Hero. Bxog B 3gaHune obopyaoBaH KHOMKOM BbI30Ba, NOAXOL K NOMELLEHNID
— naHaycom. BxoA B 34aHue, nomeljerve oBOpyAOBaH PAaCIUMPEHHLIM MPOXOAOM,
NO3BONAOLLMM 0DecneqnTs BecnpensTcTBeHHbIA BXOA ANA rPpakaaH, B TOM uuUcCne
WHBanuaoB, WCNONb3YIOLNX Kpecna-konackv. WHBanugy npu BxoAe B 34aHue,
MOMELLIEHNE 1 BbIXOAE W3 HEro okasbiBaeTcs nomolys. [lnowanbs NoMeLleHus Ans
MHOMBMAYANbLHOrO npremMa nHBanuaa (Ha ogHo paboyee mecTo) cocTasnset bonee 12
KB.M;

- obecneveHa BO3MOXHOCTb CaMOCTOATENLHOrO NEPEABWKEHWS WHBaNWaa no
TeppuTOpUM  AAMUHMCTPALIMKW, Ha MEepBOM JTaxe 34aHus  agMUHWCTpauun, B
MOMELLEHNM U PasBOPOTa KPECEN-KONACOK B LUENSX A0CTyna K MecTy npefocTaBnenus
ycnyrv, B TOM 4MCne C MOMOLLbK aCCUCTUBHbLIX W BCMOMOraTeNbHbIX TEXHOMNOMMI, a
TaKXKe CMEHHOID Kpecna-KonsiCKu;

-~ PaboTHUKM agMWHWCTPALMU pailoHa, OCyLUECTBASIOLME HenocpeacTBEHHOe
npefocTasneHve MyHULMNanbHOM yCnyr, ocyLecTBNAT CONPOBOXAEHUE UHBANWA OB,
VMEIOLUX CTONKUE HapyLUEHUA YHKLMWN 3PEHUSt 1 CaMOCTOATENBHOTO NepeaBUKEHNs,
O3HakoMneHne WHBaNMAOB C pasMelleHnem KabuHEeTOB, NOCNeaoBaTenbHOCTLID
AECTBUI, HEOOXOANMBIX ANA NONYYEHUS MYHULMNANLHOR YCNyTu;

- AONyCKaeTca  yyacTve npu  NPefOCTaBNeHWM  MYHWLMNanbHOW  yCnyru
CypoonepesoAyuka v Tunocypaonepesofynka, a Takke WHOro nvua, BhajetoLlero
KECTOBbLIM A3BIKOM;

- obecngyeH [oCTyn Ha TeppuTopuio aAMUHUCTPALWMM paiioHa, B 34aHue,
nomeleHue, B8 KOTOPOM NPEeAoCcTaBnAeTCHd  MyHuuMnansHasi ycnyra, cobaku-
NPOBOAHMKA NP HANWYWMK JOKYMEHTA, NOATBEPXKAAIOLLErO €€ cneynanbHoe obyyeHue.

ObecnedeHa TpaHcnopTHas JOCTYNHOCTL MHBANMWAOB K MECTY NpefoCTaBfeHus
MYHULMNANBLHOW yCcnyru:

- Ha npuneralowen K 3aaHuio Tepputopun obopyfoBaHO MECTO ANS NapKoBKM
aBTOTPAHCNOPTHLIX CPEACTB WHBANNAOB;

- COBNIOAEHLI YCrOBKUA TEPpPUTOPUANbBHOW AOCTYNHOCTU K 3AaHUK, obecnedyeHa
nelexogHas ACCTYNHOCTb OT OCTAHOBOK ODLLECTBEHHOIO TPAHCNOPTa K 3AaHUK;
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- NpeAyCcMOoTpeHa BO3MOXHOCTb NOCAAKK B TRAHCNOPTHOE CPEACTBO W BbICAAKA U3
HEro Nepen BXoOoM B 3faHme, a TOM Hucne ¢ UCnoib3oBaHnem Kpecna-KoadacKy 1 npum
HBOﬁXOﬂV]MOCTM C NOMOLWBIO nepcoHana aaMuHnCTpaLiin palﬁOHal

- NPOBOAMTCH  WHGMOPMUPOBAHWE  MHBaANMA4a O  AOCTYNHbIX — MapLupyTax
0BLLECTBEHHOIQ TPaHCNopTa.

2.11.2. TpeboBaHMs K MeECTaM OXUaaHUS

MecTta oMugaHua Ang npeaoCcTaBNeHus MyHULIMNANbHOW YCNYrn Haxo4atcsa B
XOmNne NepBoro ataxa 34aHua agMuHucTpauun JIMBEHCKOro pamnoHa u COOTBETCTBYIOT
KOMMOPTHBIM  YCNOBUAM  AnNa  3aasutenei. MecTta oxuganHua B odepegn  Ha
npefocTaBneHue WM NonyyYeHne AOoKYMEHTOB 0BopyaoBaHbl CTynbamu. MecTta ans
3anoNiHeHna AOKYMeHTOB 0BopyAoBaHbl CTYNbAMKU, cToNnamu 1 obecrnedeHsl obpasuamn
3anonHeHus OOKYMEHTOB, Bnankamn 3aaBneHni n KaHLeNnApCcKumm
NPUHAANENKHOCTSIMN.

MecTta oxunaanmsa 4ns MHBanuAoB HaxogATCA B XONNE NEPBOro aTaxa 3haHuA
agMUHUCTPaUMKW panoHa W COOTBETCTBYIOT KOMMOPTHBIM YCNOBUAM ANS 3asBuTenen
nHBanmaos. Mecta oxuvaaHna Ana nHeanuaos 0bopynoBaHbl CTyneamu. B 30He mecT
OXWOAHWS BbIAENEHbI 30HbI CNELMannu3npoBaHHOro 0bCNyKMBaHWA UHBANWAOBR.

2.11.3. TpeboBaHns K mecTam [N\ 3anonHEeHWs 3anpocoB O NpeAoCcTaBNeHUn
MyHULUNaNLHOM ycnyrn, MHAOOPMaUWOHHbIM CTeHAam ¢ obpasuamMu nx 3anonHeHus u
nepeyYHem AOKYMEHTOM, HEODXOANMbIX A4S NPELOCTABNEHUSA MyHULIMNANBHOW yCnyrn

MecTo ANnA 3anofiHEHWA 3anpocoB O NPeAoCTaBNEHWM MYHULIMNANLHOW YCNyru
(cton), wHMOPMAaUMOHHBIN CTeH4 ¢ obpasuamu  ux  3anNOMHEeHWA W NEPEYHEM
AOKYMEHTOB, HEODXOAUMbIX ANS NPefoCcTasneHna  MyHULMNansHOW ycnyru (aanee —
MecTa WHAOPMUPOBAHUA) PacnoNOXeHbl Ha MNEpPBOM 3Taxe B Xonne 3AaHua
aAMUHUCTPAaLMK parioHa B CTOPOHE OT BxoAda. MecTa nHmOPMUPOBAHUA XOPOLLO BUAHbI
CO CTOPOHBbI BXOOa W pasnuyMmbl cnaboBuaawmmMun nocetutensamu. PacnonoxeHue
MecT uHpopmupoBaHnga obecnedmsaeT CcBODOAHLIA AOCTYN K HUM MWL, WUMELLINX
OrpaHVyeHus K NEPEaBWIKEHWI0, B TOM YWCNE WHBANWAOB-KONACOYHWKOB, UMEEeTcs
BO3MOXHOCTE PA3BOPOTa KPECEN-KOMACOK,

Mo obpauleHno uHBanuaa BO3MOXHO AybnupoBaHWe 3BYKOBOW W 3PUTENLHOW
MHbopMaUnM, a Takke HaAnucew, 3BYKOB W WHOW TEKCTOBOW W rpaduyeckoi
WHdopMaLMy, HeobxoAMMOW ANA NOMYYEHUA MyHULUMNANbHOW YCAyr, 3Hakamu,
BbINOMHEHHbIMY PENbedHO-TOYEYHbIM LUIPpUdTOM Bpaina n Ha KOHTPACTHOM (DOHeE.

Ha wuHdOpMayMoHHOM  CTEHAE  COAEpXMTCA  crnedyoulas  UHgopmauma:
aAMUHUCTPATUEHBIA pernamMmeHT; rpaduk npuema 3asasutenen; nopanok nonyyYeHus
KOHCYNbTaUWA;, Nopagok WHMDOPMUPOBAHWA 3asBuTenenn O xXoae npejocTaBfeHus
MYHULMNANLHON ycnyru; ceeaeHus ob ycnyrax, KOTopble ABNAKTCA HEODXOAUMBIMU 1
obAzaTensHbLIMKU - AN8 NPeAOoCTaBNEHVNA MYHULIMNANBHOW YCNYTN.

TeKkcTbl MHOPMALMOHHBLIX MaTepuanoB HanedataHbl YA0OHbIM ANA YTeHus
wpudTom, Bes ncnpasnexuin, Hanbonee BaxHbIe MecTa NOAYEPKHY ThI.

ObecneunpaeTcs npegocTaBneHne BecnnatHo B AOCTYNHOW opMe C y4eToMm
CTOWKUX PacCTPOWCTB OYHKLMIA OpraHu3Ma nHBanuaos vHgopmaumn o6 nx npasax u
06A3aHHOCTAX, CPOKax, NOPAAKE ¥ YCNOBUAX NPEJOCTaBNEHNSA YCNYTru, AOCTYNHOCTN ee
npeaocTaBneHus.

B kabuHeTe oTAena apxuTEKTypbl COACPXKUTCA WHMopMmauus o nopsagke
NPeAOCTaBNEHUA MYHULMNANBHON yCNyrn B TEKCTOBOM BWAE W B BUAE BNOK-CXEMBI,
HarnagHo oTofpaalolen anroputMm NPOXOXAEHWA aaMWHUCTPATUBHBEIX NpoUenyp,
nepedHn U oOpMbl JOKYMEHTOR ANS 3anonHeHna, obpaslbl 3an0NHEHNA LOKYMEHTOB;
nepevyeHb HOQPMATUBHbIX MNPABOBbLIX AKTOB, PErynupyrolnx AedTenbHOCTb  No
NPenocTaBAEeHUKe MyHULMNANbHOW YCIyrn.»,
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1.3. nyHKT 2.15. pasgena 2 u3noxuTe B CneayoLlen pegakunu:

«2.15. WHble TpeboBaHusi, B TOM Yucne YydyuUTbiBAKOLWIKE OCODEHHOCTH
NpeaoCTaBNEHNA MYHULUMNANBbHOW ycrnyr B MHOTOMYHKUMOHaNbHOM LEHTPE W
0COBEHHOCTN NPELOCTABNEHNA MYHULMNANLHOWR YCNyri B 3NEKTPOHHOR dhopmey

Ha canre opradoB mecTHOro camoynpaBneHus JIMBEHCKWA paloH B
MHDOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW  ceTn  «WHTepHeT» www.adm-livr.ru  u
EanHom nopramne rocydapcTBEHHbIX M MyHUUMNANbHbLIX YCnyr http//www.gosuslugi.ru
3aABUTENHD NpenocTaBnAeTCcA BO3MOXHOCTL KOMMpOoBaHUA CbOprl Bnakka 3anpoca B
3MNEKTPOHHOM EWAEe O MNPEefoCTaBNeHUW MYHULUNanLHOW ycrnyrv Ans AanbHenero
3anonHeHus.

3agBuTten  MOXET HanpaBuTb 3anpoc 0O  nopsagke  nNpefocTaBneHus
MYHULMNANLHON yCNyrn Ha NpeaocTaBneHne MyHWUMNanbHOW YCnyrn B 3NeKTPOHHOM
BUAE NOCPEACTBOM 3NEKTPOHHOW NoyThl livr@adm.orel.ru.

OcobeHHocTn npesocTaBneHns MYHULMNANbHOW ycnyru B
MHOMOYHKLIMOHANBHOM LIEHTPE HE YCTaHaBNMBAETCS, TaK Kak MyHULMNaneHas ycnyra
nocpedCTBOM MHOFObeHKU,MOHaﬂbHOFO LEeHTPAa HE NpeJoCTaBlIAETCA.

[Mpy HANUYUKU TEXHUYECKOW BO3MOXHOCTWU B aAMWHUCTPaLUN pavoHa rpaxiaHuH
BnpaBe obOpaTUTbCA 3a MNOMydeHneM MYHWUMNAnbHOW YCNyrn C WUCNOMb30BaHWEM
YHUBEPCANbHOW 3MEKTPOHHOW KapThbl, NONYYEHHON B COOTBETCTBUM C  PeaepanbHbiM
3akoHoMm oT 27.07.2010 Ne 210-¢3 «O6 opraHusaumm npenocTaBleHns
rOCYyAapCTBEHHEIX U MyHULUNANBHBIX YCIYT.»;

1.4. pazgen 5 M3NoXUThL B cnefytowen pefakuum:

«5. [ocynebHoe (BHecynebHoe) obxanosBaHue 3asiBUTENEM peLueHun u
pencteun (DezgencTBns) opraHa, NPefoCTaBNAWEro  MYHULMNENbLHYK  YCnyry,
AOIMKHOCTHOTO NuUa oprana, npegocTaBnAawLero MyHMyunansHy yenyry, nuvbo
MYHULMNANBLHOTO CnyaLlero

5.1. 3aaBuTens Bnpase noaaTh xanoby Ha pelenna n agenctens (besgencrsne)
agMuHucTpauny  JIMBEHCKOro panoHa unyM  AO0MKHOCTHBIX Nul  YrpaserieHud npu
NPeAoCTaBNeHn MyHULUNANbHORW yernyrn (ganee - xanoba).

52. MNpeometom xkanobbl ABNAeTCA pellueHwe wnu gencteue (besgencrsve)
agMuHncTpauuy  JIMBEHCKOro panoHa WnM  AOMKHOCTHBIX  Nuy  YNpasBneHus no
obpalleHnto rpaXgaHnHa, NPUHATOE (OCYLUECTBIIEHHOE) UM B XOAEe NpeaocTaBNeHus
MYHULIMNanbHOV YCryri.

3aasutens MoXeT obpaTuThesa ¢ KanoboW No OCHOBaHUAM, YCTaHOBIIEHHbIM
cTatben 11.1. ®epnepansHoro 3akoHa o1 27 uong 2010 r. Ne 210-03 «OB6 opraHnsaumm
NPeaoCTaBNEHNA TOCYAAPCTBEHHBIX W MyHULMNANbHLIX ycnyr», B TOM 4ucne B
CrneaylLwmx cnyqasx:

1) HapylueHWe cpoka perucrpaumn 3anpoca 3asBuTeNna O NpeaocTaBneHuu
MYHULIMNANbHOW YCRyru;

2) HapyLIeHWe CpoKa NpeaocTaBNeHNa MyHULMNANLHOW YCNYIW;

3) TpeboBaHue y 3a8BUTENS  [OKYMEHTOB, HE  NPEAYCMOTPEHHBLIX
HOPMAaTUBHbIMU npasoBbiMW akTamn Poccuickon Peaepaumv, HOPMATUBHbIMM
npaeoBbiMK  akTamu OpnoBckol obnacty, MyHULMNANbHLIMKW NPABOBbLIMK  akTaMu
JIuBeHCcKoro panoHa ang NpefocTasneHns MyHULUNAnbHON yCnyru;

4) oTKaz B NpuemMe AOKYMEHTOB, NPELOCTaBNEHWE KOTOPhIX NPeayCMOTPEHO
HOPMaTUBHbIMKU  NPaBOBbLIMM  akTamu Poccunckon ®epepaunn, HOPMaTUBHbLIMU
npaBoOBbIMK  aKTaMwn OpﬂOBCKOI?I o6nacm, MyHUUUNaNeHbIMKX  NPAaBOBbIMWA - aKTaMK
JluBeHcKoro paioHa ana NpefocTaBNeHna MyHULMNANLHOW YCNyTru, y 3asaBuTens,

5) oTKas B NpeAoCTaBNEHNMN MYHULMNANbLHOW YCNyrn, €cnn OCHOBAHWUS OTKasa
He NpefycMOTPEHbl (befepanbHbiMKU 3aKOHAMW U NPUHATBLIMW B COOTBETCTBMN C HUMU
WHBIMW HOPMAaTWBHLIMWU NpaBoBbIMU aktamu Poccuiickon denepauunt, HOpMaTUBHLIMU
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npaeoBbIMW axTamu OprioBckoW obnactu, MyHUUMNanbHbIMKW NPaBOBLIMK  akTamu
JlnBeHckoro panoHa,

6) sarpeboBaHue C 3asBUTENSA NPU NPELOCTABNEHUN MYHULMNANBHOW ycnyru
nnaTtbl, He nNPeaycCMOTPEHHOW HOPMAaTUBHbLIMW NPaBOBbIMU akTamu Poccuitckon
®enepauyun, HOPMaTUBHbIMK npaBoBbIMA akTamu Opnoeckonn  obnacTu,
MYHULMNANLHBIMW NPaBoBLIMU akTaMmu JIMBEHCKOro panoxa;

7) OTKas YnpasneHws, AOMKHOCTHOrO nuua YnpaBneHws, B WUCNPaBNeHuu
JONYLIEHHbIX OnevaTok u owuboK B BblAaHHLIX B pe3ynbTaTe nNpeaocTaBneHus
MYyHULUUNANbHOW yCNyrn AOKyMeHTax nubo HapylueHWe YCTaHOBMEHHOrO CpoKa TaKux
ncnpaBneHni.

5.3. Xanoba nogaeTca B NWCbMEHHOW dhopme Ha OyMaHOM HOcuTene, B
ANEKTPOHHOW hopMe B YnpasneHue. XKanobbl Ha peLueHus, NPUHATLIE HaYanbHUKOM
YnpaBneHusa, nogaroTes B agMuHucTpaumnio JInBeHckoro paoHa.
>Kanoba moxeT ObITe HanpaeneHa No noyTe, ¢ MCNofb3oBaHWEM WUHEOPMALMOHHO-
TENEKOMMYHUKALMOHHON ceTn «VIHTepHeT» oduunansHOro caWta OpraHoB MECTHOro
camoynpasneHus  JlueeHckoro  panoHa: www.adm-livr.ru, eaMHoro  noptana
rocyfapcTBEHHbIX W MYHUUMMNAnNbHbIX  ycnyr nubo  perMoHanbHoOro noprana
rOCYAApPCTBEHHbLIX U MYHULMNANbHbLIX YCNYT, a Takke MOXeT ObiTb MPUHATA NPY MINYHOM
npueme 3asBuUTENS.

5.4. XXanoba gomxHa cogepxaTb:

1) HaumeHoBaHWe oOpraHa, nNPEeAoCTaBNAKLWErO MYHULUUNANbHYK YCnyry,
OOMKHOCTHOrO NMua opraHa, npefoCTaBnsaloLllero MyHULMNanbHY ycnyry, nubo
MYHULIMNANBLHOMO  CNyXallero, petleHud wu  aevcTeud  (Desgencteue) KoTopbixX
obxanylTes;

2) haMunuio, UMA, OTYECTBO (NocnefHee - NPu Hanuynu), CBeAeHNs 0 MecTe
XKUTENbCTBA 3asABUTENS - PUIUYECKOTO Nuua NbO HaMMEHOBaHWe, CBEAeHUsA O MecTe
HaxoXXOeHWsA 3aABUTENS - KPUANYECKOro Nuua, a Takke HOMep (HOMEpPAa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aNeKTPOHHOW MoYThl (NPY HANM4YMn) 1 NOYTOBbLIM afpec, No
KOTOPbIM ACIMKEH ObITb HanpapleH OTBET 3aABUTENHO,

3) ceefleHnna ob obxanyemblx peweHusx 1 gencTeuax (besgencTsunn) opraxa,
NPeAoCTaBNALWEr0  MYHUUUNANbHYKD  yCnyry,  OOMMKHOCTHOrO  nvua  opraxa,
NpefocTaBnaLLero MyHMUMnansHyo yenyry, nmbo MyHULunansHoro cny»atlero;

4) [OBOAObl, HA OCHOBAHWM KOTOPbLIX 3afBUTENb HE COrnaceH C peLleHWeM U
penctenem (DesgencTeuem) opraHa, NpefocTaBnsiolero MyHUUUNAanbHY yCnyry,
AOIMKHOCTHOrO NWUa opraHa, npefocTaBnsAlLWEero MyHUUMNanbHylo ycnyry, nubo
MyHULMNaNeHOro cnyxatlero. 3agsutenemMm MoryT ObiTb npefcTasneHbl LOKYMEHTHI
(Npw HanuuuwW), NoATBEPXKAAOLUME A0BOALI 3a8BUTENS, NNMDO NX KONUK.

55. B cnyvae ecnu xanoba nofjaeTtca Yepes npeacraBuTens 3anBuTens,
Takxke NpeacTasnaeTcs AOKYMEHT, NOATBEPKAAOLLNA MONHOMOYNSA HA OCYLLECTBNEeHne
OEVCTBMIA  OT WUMeHW 3aasutend. B KadecTBe [OOKYMEHTa, NOATBEPXOAalLero
NOMHOMOYMA Ha OCYWECTBNEHME AOEWCTBMA OT WUMEHW 3aABUTENSA, MOXEeT ObiThk
npegcrasneHa:

a) odopmMneHHas B COOTBETCTBMW C 3aKOHOAATENLCTBOM  POCCUMIACKOW
depepalnn A0BEPEHHOCTb (AN (PU3NHECKUX NULL);

B6) odopMneHHas B COOTBETCTBMM C 3aKoHoZ4aTenbCTBOM Poccuickon
depgepalv  OOBEPEHHOCTh, 3aBepeHHas ne4YaTbhi 3asBUTEns W NoAnucaHHas
DYKOBOAMTENEM 3as8BUTENS WU YNONHOMOYEHHbLIM 3TUM PYKOBOAUTENEM NULIOM (ANA
HPUOUYECKUX NULL);

B) KOMUA peleHust O HasHaveHun wunu ob usbpanHun nubo npukasa o
HasHaYeHun U3MHECKOro NuuUa Ha [OMXHOCTh, B COOTBETCTBUW C KOTOPbIM Takoe
dusndeckoe nuuo obnafaeT npasBoMm  AeicTBOBaTL OT WMMEHM 3assutena Oes
OOBEPEHHOCTU.
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5.6. MMpuem xanob B NUCbMEHHON POPME OCYLIECTBNSETCS YnpaBneHuem, B
MECTE NPeAoCTaBNEeHNA MyHWLMNANbHON ycnyrn (B MecTe, rae 3asBWTENb nopasan
3anpoc Ha nony4eHne MyHULMNAanbHOW YCnyrv, HapylleHne nopaaka KOTOpOW
obxanyetca, nubo B MecTe, rae 3asBUTENEM nony4YeH pesynbTaT YyKazaHHOW
MYHULIMNANbHOW yCnyru).

Bpems npuema xanob [OMmKHO COBNagath CO BpeMeHeM MpeaocTaBneHus
MYHULMNANbHbLIX YCyr.

’Kanoba B nucbMeHHOW hopMe MOXKET BbiTh Takke HanpasieHa no noyTe.

B cny4ae nopaum xanobbl npu NUYHOM npuemMe 3asBUTElNb npeacrasnseT
AOKYMEHT, YAOCTOBEPSIOMA €r0 NUYHOCTb B COOTBETCTBMU C 3aKOHO4ATENbCTBOM
Poccuiickoin ®egepavmu.

5.7. B anektpoHHOM Buae xanoba MOXeT 6biTb nogaHa 3asBuUTenem
NoCPEeACTBOM:

a) ouumanbHOro canTa MyHUUMNanbHOro obpasoBaHus «JIMBEHCKUN panoH»
(www.adm-livr.ru) B "HhOPMAaLMOHHO-TENEKOMMYHMKALIMOHHON CeTH «VIHTEepHeT»;

0) benepanbHoil rocynapcTBEHHOW WHMOPMALMOHHONW cucTeMbl  «EMHbIN
nopTan rocyfapCTBEHHbIX W MYHULMNaNbHbIX ycnyr (yHKuuiA)» (ganee - EauHbIN
nopTan);

B) nopTana ceaepanbHol roCyAapCTBEHHOW WHDOPMALMOHHON CUCTEMBI,
obecnednBsaouien npolecc aocyaebHoro (BHecyaebHoro) obxanoBaHus peLlweHnit n
AencTenin (Be3nencTBISA), COBEPLUEHHLIX NpU NpeaocTaBNeHUH rOCYNapCTBEHHbIX W
MYHUUMNanbHbIX  YyCAyr —opraHaMmu, npefocTaBnsiolMMu  rocydapCTBEHHble U
MYHULMNANbHbLIE  YCNyrn, WX  AOJDKHOCTHbIMKM - vuuamu, rocydapCTBEHHLIMKU U
MyHULMNanbHeiMM  cnyxawumu (danee - cuctema pfocyaebHoro obxanosanus) c
MCNONb30BaHNEM UH(POPMALIMOHHO-TENEKOMMYHNKALIMOHHOW ceTh «MHTepHeT».

5.8. llpyn nogaye xanobbl B 3MEKTPOHHOM BWAE OOKYMEHTbI, YKa3aHHble B
NyHKTE 5.5 HacToALEro pasaena, MoryT ObiTb NPEACTaBNEHbl B (DOPME SMEKTPOHHbIX
AOKYMEHTOB, NOANUCAHHBIX JMNEKTPOHHON MNOANMCHIO, BWA KOTOPOW MPEeaycMOTPeH
3aKoHoaaTenscreom Poccuiickon degepauun, npu sToMm AOKYMEHT, YAOCTOBEPSAIOLMIA
NMYHOCTL 3aaBUTENS, He TpebyeTcs.

5.9. Xanoba paccmaTpusaeTca opraHoM, NPEAOCTABMSOLUMM MyHULMNANBHYIO
ycnyry, nopanok npeAoCTaBNeHus KOTOpoW Obin HapylleH BCNEACTBUE PELUEHWA W
AencTBun (De3peficTBUA) opraHa, NpeaocTaBnAlLLEro MyHULMNANbRY YyCnyry, ero
AOCIMKHOCTHOrO nuua nubo MyHUUMNanbHeIX cnyxawmx. B cnydae ecnu obxanyoTcs
PelieHns Ha4anbHuka Ynpasnerus, xanoba nogaetca B agMuHncTpaumio JIMBEHCKOro
palioHa un paccmaTpuBaeTca el B MOopAaAKe, NPeAyCMOTPEHHOM MyHULMNANbHbLIMY
NpaBOBbIMU akTamMmu JIMBEHCKOro panoHa.

2.10. B cny4yae ecnu >xanoba nogaHa 3asBUTENEM B OpraH, B KOMMNETEHUMIO
KOTOPOro He BXOAWUT MPUHATUE PeLUeHNa No kanobe B COOTBETCTBMU C TpeboBaHUAMM
NyHKTa 5.9. HacToAllero AAMUHUCTPATUBHOMO pernamenTa, B TedeHue 3 pabounx aHed
CO AHA ee perncTpauun ykasaHHblid oprad HanpasnseT xanoby B yNONHOMOYEHHbIR Ha
€& paccMoTpeHwe opraH U B NUCbMEHHOW opMe WHOPMUPYET 3asaBUTENs O
nepeHanpasneHinm xanobkil.

[Mpu aTom cpok paccmMoTpenust xanobbl UCHUCNSETCA CO AHA PerucTpauum
Kanobkl B yNoNnHOMOYEHHOM Ha €€ PacCMOTPEHUE OpraHe.

5.11. B cny4ae ycraHOBNEHUs B XOAE€ WM NO pesynbTaTam paccmoTpeHus
Xanobbl NPU3HaKkos cocTaea agMUHUCTPATUBHOIO npaBoHapyLLeHns,
npeaycmoTpeHHoro  crateen 563  Kogexkca  Poccwuiickoin  ®epepaumn o6
aAMUHNCTPATUBHbBIX NPaBOHAPYLIEHWAX, WM  NPU3HAKOB COCTaBa NPECTYNIeHUs
AOMKHOCTHOE N0, YNOMHOMOYEHHOE Ha paccMOTpeHue xanob, HesamenonuTenbHO
HanpasnseT COOTBETCTBYOLUNE MaTepuansl B OpraHbl NpoKypaTypbl.

5.12. YnpaeneHne obecnedynBaeT:
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a) OCHalLeHne MecT npuema xanob:

0) uHopmuposanue 3sassBuTenei o nopagke obxanoBaHWA pelueHuin u
AencTenin (besneicTsna) opraHos, MPEAOCTABNAOMX MYHULIMNATBHBIE YCYTY, UX
AOIDKHOCTHBIX 1ML, NGO MyHMLMNANbHbIX CnyXalux nocpeacTBoM pasmelyeHus
MHOPMALMM Ha CcTeHaax B MecTax NPEAOCTaBNEHUS  MYHULUUNANLHBIX  YChyr,
ouLmansHom caiite JluBeHckoro painoHa, EguHom nopTane:

B) KOHCYNbTUPOBAHWE 3asiBUTEnell o nopanke obxanoBaHus pelueHuin u
Aenctenin (BesnercTeuna) opraHos, MPEACCTABNAOWNX MyHWUMNANBHbBIE YCIYrW, UX
AOIDKHOCTHBIX nuy Nnbo MyHUUUnanbHbIX CNyxKalmx, B TOM Yuchie Mo TENegoHy,
SNEKTPOHHON NOYTE, NPU NMYHOM NpueMe.

) 3aknioyeHwe corfalleHuin o B3aMMOAEWCTBUM B 4acTu OCYLUEeCTBMNEeHUS
MHOTOYHKLIMOHANbHLIMU  LUEHTpaMu  npueMa  xanob BblAaun 3asBUTEnsM
PE3YNbLTATOB PACCMOTPEHUA Xanob:

A) opmupoBaHue u npeacTasneHune ©XEKBApPTaNLHO B  agMWUHUCTPaLMIO
JluBeHckoro pafioHa oTuyeTHOCTM O NOMYYEHHBIX U PACCMOTPEHHbIX Xanobax (B Tom
HUCIE O KONU4eCTBE yA0BNETBOPEHHbIX U HEYOOBNETBOPEHHBIX Xanob).

5.13. Xanoba, nocrynusluas B YNONHOMOYEHHBIN Ha ee paccMOTpeHuUe opraH,

NOANEXNT perucTpaunm He nosgHee cneayoLero pabodero aHA co AHas ee
nocTynnexus. XKanoba paccmartpusaeTtcss B TeueHue 15 pabounx AHen co aHs ee
perncTpauun, ecnn Gonee KOPOTKNE CPOKMU PacCMOTPEeHUs anobbl He yCTaHOBMEHBI
OpraHom, yNonHOMOYEHHbLIM Ha ee paccMoTpeHue.
B cnyyae obxanosanus otkasa OpraHa, npeAoCTaBNAKLUEro MyHULUNANbLHYO ycnyry,
€r0 IOMMKHOCTHOrO Nuua B npueme JOKYMEHTOB Y 3asBUTENs NuGo B nernpasneHnn
AOMYLLIEHHBIX ONEYaToK 1 OLMBOK UNK B criydae o6xanosaHus 3assuTenem HapyLueHus
YCTaHOBITIEHHOrO CpOKa Takux WCMpasneHwin xanoba paccMmaTpuBaeTcs B TeyeHue 5
paboyux aHel co aHa ee perucTpaumu,

5.14. llo pesynbTatam PACCMOTPEHMA Xanobbl B COOTBETCTBUM G 4acTblo 7

Craten 11.2.  depepanbHoro sakoHa «O6 Opranusaunn  npegocraBneHus
FOCYAAPCTBEHHBLIX U MYHULMNANbLHBLIX YCIyr» YNOMHOMOYEHHbIA HA ee paccMmoTpeHue
OpraH npuHumaeT pelleHune o6 yaoBNETBOpeHUU xanobbl Nubo of OTKase B ee
YAOBNETBOPEHWY. YKasaHHOe peLueHune NpuHUMacTces B (hopme akra ynonHoMo4eHHOro
Ha ee paccMOTpeHue opraHa.
Mpn  ynoenersopeHun xanobbi YNONMHOMOYEHHBI Ha €e paccMOTpeHue opraw
MPUHNMAET MCHEPNLIBAOLWUE MEpPbI N0 YCTPAHEHWIO BhISBNEHHBIX HapylweHuid, B TOM
dNCNE Mo BblAaye 3asABUTENID pesynbTaTa MyHULMNAnbHON ycnyrn, He nosagHee 5
pabouux faHelt co AHA  npuHATMA PELUEHNA, ecnu WHOe He YCTaHOBMEHO
3aKOHOAAaTENLCTBOM Poccuiickoin ®egepauumu,

5.15. Oreer no pesynsTatam pPaccMoTpeHus xanobbl HanpasnseTcs
S@ABUTENIO He NO3AHEe AHsl, CNIEAYIOLLETO 3a AHEM NPUHSATUS peLleHns, B NNCbMEHHOWN
copme. B cnyyae ecnu xanoba 6bina Hanpaenexa cnocobom, ykasaHHbIM B NOANYHKTE
«B» MyHKTa 5.7. HacToAwero ALMUHUCTPATUBHOMO pernameHTa, OTBET 3aaBUTEnN
HanpasnAeTcsa NOCPeACTBOM cUCTEMBI AocyAeBHOro obxanosaHms.

5.16. B oTBETE NO pEsynbTaTam paccMoTpeHNs Kanobhb| yKasblBaoTCs:

a) HauMeHoBaHWe opraHa, NPEACCTABNAIOLIEro  MyHAUMNANbHYIO  ycnyry,
PaccmoTpeBLIero xanody, AOMKHOCTL, hamunns, UMs, 0TYECTRO (Npu Hanuyuwn) ero
ACIIKHOCTHOTO nunLa, NPUHABLLETO peLueHue no xanobe:

6) Howmep, paTa, mecto npuHaTUS PELIeHNA, BKNOYaa cBefeHus o
AOIMKHOCTHOM NULle, pelleHne nnu AencTemne (bespencteue) kotoporo obxanyetcs;

B) hamunus, ums, OT4eCTRO (npu HaNU4UK) NN HaUMEHOBAaHWE 3aABUTENS

) OCHOBaHWA ANA NPUHATUN peLlleHns no xanobe;

A) NPUHATOE no xanobe pelleHue;
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€) B cnyyae, ecnm xanoba npusHaHa OBOCHOBAHHOW, - CPOKW YCTPaHEHWUS
BbIABNEHHbLIX HapyLueHMVI‘ B TOM Hucne CPOK npegocrtaBneHnsa pe3yneTaTta
rOCYAaPCTBEHHOW yCNyri;

K) CBEAEHUA O nopsake obxanoBaHWs NPUHATOrO no xanobe pelleHns.

5.17. Orser no pesynbTataMm paccMOTPeHWs kanobbl  NOANWCLIBAETCA
YNONHOMOYEHHBIM  HAa  PAacCMOTPEHWE  Kanobbl  AOMKHOCTHbIM  NWLOM  OpraHa,
NPEeAOCTaBNALLErO MyHNLMNANBHYK YCnyry.

o KenaHuo 3asBuUTENA OTBET MO pesynbTaTam PacCMOTPEHUs Kanobbl MOXET
ObITh NpeacTaEneH He NO3AHEE [HA, CNeAYLWEro 3a OHEM NPWHATUS PELLEHWSA, B
hopme  9NEKTPOHHOrO  OOKYMEHTa,  NOAMNWCAHHOrO  3NEKTPOHHOW  MOANUCHID
YNONMHOMOYEHHOro Ha paccMoTpeHue xanobbkl [JOMKHOCTHOrO nuua u - (1nu)
YNOMHOMOYEHHOTO Ha paccMoTpeHwe anobbl opraHa, BW4 KOTOPOW YCTAHOBMEH
3akoHopaTenscTeOM Poccuiickon Peaepannn.

5.18. YNOMHOMOYEHHbLIA Ha paccMOTpeHue kanobbl OpraH oTkasbiBaeT B
YOOBMNETBOPEHUM »Kanobbl B CNeayiowmx cnyvasx:

a) Hanuyue BCTYNUBLLETO B 3aKOHHYIO CUNY peLleHnst cyaa, apbutpakHoro cyaa
no xxanobe o ToM xe npegMeTe U NO TEM XE OCHOBaAHUAM;

B) nogada xanodbbl NWULOM, NOMHOMOMUS KOTOPOrQo HEe NOATBEPXKOEHb! B
nopsagke, yCTaHOBNEHHOM 3akOHoAaTeNnscTBOM Poccuiickon ®eaepaunu;

B) Hanuuue pewenns no anobe, nNpUHATOrO paHee B COOTBETCTBUMM C
TpeboBaHnamMmn HacTosAwero AQMUHUCTPATUBHOMO pernamMeHTa B OTHOLUEHUW TOTO Xe
3as8BUTENSA WU NO TOMY e NPeaMETY *Kanobb.

5.19. YNONHOMOYEHHbIA Ha paccMoTpeHve xanobbl opraH Bhnpase OCTaBUTh
xanoby bes oTeeTa B CNeaAyoLLmnX Cny4aax:

a) Hanuyue B xanobe HeleH3ypHbIx NMB0 ocKOPOUTENLHLIX BLIPAXEHUA, YIpo3
KN3HW, 300POBBI0 U UMYILIECTBY AOMKHOCTHOMO N1La, a TakXe H1EHOB ero CeMbU;

B) OTCYTCTBME BO3MOXHOCTU NPOYUTATL KaKyr-NUOO 4acTb TEKcTa »anodbl,
hamunuio, uUMsl, OTHECTBO (NP HanuuuuM) K (MIW) NOYTOBLIA agpec 3asBWUTENS,
yKasaHHble B xanobe».

2. YNpaBneHWK  OpraHu3aLlMOHHO-KaQPOBOW,  KOHTPONbHOW  paboTbl U
UHPOPMALIMOHHO-A0OKYMEHTALMOHHOrO  obecneveHus  agMuHUcTpauun  JIMBEHCKOro
paiioHa (H.A. bonoTckasn) ofecneunTs oduuManbHoe onybBnNUKoBaHWe HAaCTOALLEro
NOCTaHOBNEHUA B rasete «JlMBeHCKUIA Kpan» KM pasMmelleHne Ha oduumansHOM canTe
MyHULMNansHoro obpasoBaHua — JlueeHckmd paiioH  OpnoBckol obnactn B
NHPOPMALIMOHHO-TENEKOMMYHNKALNOHHOW CeTU « HTEPHET»;

3. Hacrosiwiee noctaHoRNeHWe BCTyNaeT B CUNY C MOMEHTa €ro oul|ManbHoro
onybnukoBaHms, y

4. KoHTpoNnb 3a UCNOMHEHWEM HaCTOSALEro/ |NOCTAHOBNEHUS BO3NMOMUTL Ha
NepBoro  3aMe&cTUTENs  rMaebl  agMUHUCTPAUUW -\ paiioHa NO  KOOpAuHaumu
NPOWU3BOACTBEHHON AesTensHocTn A . KoxyxoBga.

[naBsa palioHa (’ HO.H. PeBuH




