POCCUNCKAA ®EOEPALNA
OPITOBCKASA OBJIACTb )
AOMUHUCTPALIMA NUBEHCKOIO PAWOHA

MOCTAHOBIIEHUE
R0 g ROfE>. N AA7
r. JluBHbI
O BHeceHUW WN3MEHEeHUN B MOCTaHOBNEeHue

agMuHUCTpauny JlueeHckoro painoHa ot 21.05.2012
Ne 121 «OB | yTBEPXKOEHUN ALMUHWUCTPATUBHOTO
pernameHTa nNpenocTaBneHna MyHULMNANbHOW yCnyri
«lMprusHaHWe nomMeLlleHns KUNbiM - NOMELUEHNEM,
XMMNOro NOMELLEHNA HENPUIOAHBIM A5 NPOXUBAHUA U
MHOTOKBAPTUPHOID [OMa noanexallum CHOCY Wu
PEKOHCTPYKLMM»

B uenax npuBegeHus MyHULMNANsHOro akta aaMuHucTpauun JIMBEeHCKoro
paioHa B COOTBETCTBME ¢ PeaepanbHbiM 3akoHom oT 24.11.1985 Ne 81-03 «O
counanbHon s3allmTe nHeanuaor B Poccuitckoin ®epepaunn» n GenepanbHbiM 3aKOHOM
ot 27.07.2010 Ne 210-®3 «OO opranusalnum npeoctaBNeHna rocygapCTBEeHHbIX U
MYHULMNANbHbLIX YCNYr», agMuHucTpauns JIMBeHCKoro panoHa NoCTaHoOBNAeT:

1. BHecTV B NPWNOXeHWE K NOCTAHOBAEHWIO agMuHucTpauun JIMBeHCKoro
panoHa oT 21.05.2012 Ne 121 «O6 yTBEpXKAEHMN aAMUHUCTPATUBHOINO pernameHTa
NpeaocTaBneHna MyHuumnansHown  yenyrn  «[Ipu3HaHne  NOMELUEHUS  KUMbIM
NOMELLUEHNEM,  PKWUIOro  MNOMEeLeHWs  HEeNpuroaHbiM — ANS NPOXMWBAHUA 1
MHOFOKBapTMPHOIO AoOMa noanexawjum CHOCY WK PEeKOHCTPYKUMM»  cnegytoujme
N3MEHEHUA:

1.1 nyHKT 2,5 pasaena 2 gononHnTe absauem 5 cneayrowero CoaepKaHua:

«-®epepanbHbiM 3akoHoM 0T 01.12.2014 Ne 419-03 «O BHECEHUN N3MEHEHUA B
oTAenbHbIE 3aKkoHoAaTenbHbIE akThl Poccuiickon Geaepaumn no BONpocam coLunanbHOM
3alUnUTbl UHBANWAOB B CBA3W ¢ patudukaumnen KoHBeHLW O Npasax UHBanNnaos. »,

1.2. nyHKT 2.11. pasgena 2 n3noxunTb B cneayowen peaakumm:

«2.11.  TpeboBaHua K NOMELWEHWAM, B  KOTOpbIX  NPenocTaBndaeTcs
MyHULMNanbHas ycnyra, K sany oxugaHus, mMectam Ans 3anofHEHWs 3anpocoB O
NpeaocTaBneHu MyHULMNANsHON YCnyrn, UHPOPMAaLIMOHHLIM CTeHAam ¢ obpasuamu
WX 3anofiHEHWUs W MepedYHeM [OOKYMEHTOB, Heobxoanmblx ANA NpenocTaBneHus
MYHULMNANbLHOW yCcryrn, B TOM 4ucne Kk obecnedeHunto [JOCTYNHOCTU ANA UHBanuwaos
yKkasaHHbIX 0OBEKTOB B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM PO 0 counanbHon sawnTe
WHBaNMLoOB

2.11.1. TpeboBaHue K 3[4aHW0, NOMELLEHWID, B KOTOPBIX NPEAOCTaBNALTCA
MyHULMNankHas ycnyra



2

KabuHeT oTgena apxuTekTypbl, B KOTOPOM NPONCXOAUT HEMNOCPEACTBEHHOE
NPeaoCTaBleHNe MYHULMUNANLHON ycnyrv, pasmelyaeTca Ha 1 aTaxe Hexunoro
3faHus, pacnonoeHHoro no agpecy: 303857, ropoa JveHbl, ynnua Kypckas, fom 14,
kabuneT Ne 18. KabuHeT obopyaoBaH UHGOPMALMOHHON TabnNun4Kowu.

KabuHeT obecneveH HeobxoanmeiM obopyaoBaHnem (KOMMbIOTEPOM, CpeacTsamu
ANEKTPOHHO-BBIYMCIIUTENBHOW  TEXHUKW,  CPEACTBaMU  CBA3W,  OPITEXHMKOW),
KaHLENMAPCKUMN MPUHAANEXHOCTAMN, CTYNLAMU 1 CTONAMU.

MpepgocTaBneHne MyHUUMNANsLHOR YyCnyrn rpaxaaHam-uHsanupaam (Aanee -
WMHBaNWAam) NPOM3BOAUTCS MO UX XEMaHU NO MECTy XWUTENbCTBa WHBaNWAa win B
34aHWM aaMuUHUCTpauum JIMBEHCKOro paioHa B nomelleHun «3an 3acenaHuin» (nanee
— MOMELLEHWE), PacnonoXeHHOM Ha MepBOM 3Taxe B XOnne 34aHua no agpecy:
303857, ropoa NneHel, ynuua Kypckasa, gom 14,

[ns npenoctaBNeHnss MyHULUNansHOM yenyrn no MecTy XuTenbcTBa nHeBanuaa,
TaKkoil rpaxaaHnH Bnpase oBpatMThCs B agMuHUCTpaLnio JIMBEHCKOro paioHa c
COOTBRETCTBYHLLEN NpockBol No TenedoHy: 8 (48677) 2-15-69, N0 3NEKTPOHHON NoqTe:
livri@adm.orel.ru Unu UHbIM AOCTYNHLIM AN18 HErO CNOcoDoM.

B 3naHuy agMuHucTpauun obecnednBaeTca Co3fgaHne uHBanugam, B ToM Yucne
cnenbim (cnaboBnaALmMM), rmyxum (cnadocnbillaium), NnepeaBnUratoLLmxcs ¢ NOMOLLbLI
Kpecen-KomMACOK, YCMoBWi AOCTYNHOCTU OOLEKTOB B COOTBETCTBUAU C TpeboBanusiMu,
YCTAHOBMNEHHbIMY 3aKOHOAATENbHbIMW 1 UHBIMW HOPMATUBHbLIMW NPAaBOBLIMU aKTamMu, B
TOM YmMChne:

- oBecneyera BO3MOXHOCTL DECNpenaTCTBEHHOIO BX0Aa B 34aHune, NoMelleHne, 1
BbIXOAA U3 Hero. Bxoa B s3aaHvne ofopyaoBaH KHOMKOW BkI30BA, NOAXOA K MOMELLEHUIO —
nanaycom. Bxog B 3naHue, nomelleHue obopyaoBaH pacluvpeHHbIM  NPOoXodoM,
NO3BONSOLWMM obecnednTs DecnpenaTcTBEHHbLI BXOA ANA rpaxjaH, B TOM 4Yucne
WHBaANUAOB, WCNOMb3YyKLUMX Kpecna-konAckw. WHeanuay npu Bxode B 34aHUE,
NOMELLUEHNE U BbIXOAE M3 HEro oKasblBaeTca nomollb. [lnowaaes nomelleHns Ans
WHOMBUAYANBHOTO Npuema uHBanwaa (Ha ogHo pabodee MecTo) CocTaBnAeT bonee 12
KB.M;

- obecneyeHa BO3MOXHOCTb CaMOCTOATENBHOMO NEPEABWXEHUA WHBanuaa no
TeppuTopun  agMUHUCTPAaLWN, Ha nepeom aTa)ke 34aHnda agMUuHWCTpalni, B
NOMELLEHUN U PE3BOPOTa KPECEN-KOMACOK B LENAX [A0oCTyna K MecTy npeaocTaBneHns
yCryr, B TOM 4YMCME C NMOMOLLUbIO aCCUCTWUBHLIX VM BCMOMOraTenbHbIX TEXHOMoruy, a
TaKKE CMEHHOIO Kpecna-KonacKu;

- paboTHUKM aaMUHWCTPALMK paroHa, OCyLIeCTBNsALUME HENOCPEACTBEHHOE
npegocTaBneHue MyHULMNanbLHOM yCnyru, OCyLIECTBNAIT CONPOBOXAEHNE HBANNAOB,
MMEIOLLMX CTOMKMNE HapYLLEHUS YHKUUW 3PEHUA U CAMOCTOATENBHOTO NepeaBuxeHuns,
O3HAKOMIIEHWEe WHBanNWAOB C pasmelleHuem KabuHeToB, MNOCNEeAOBaATENBHOCTHLIO
AENCTBUIA, HEODXOAUMBIX ANS NONYYEHUA MYHULMNANbHOW yCnyru;

- JONyckaeTca  ydacTue npu  NpefocTaBNeHUuM  MYHULUNAansHOW  yocnyrw
cypaonepeBoaYnka 1 Tudhnocypaonepesoaqmka, a Takke WHOro nuua, Bnagetoulero
KECTOBBIM A3LIKOM;

- obecneveH [AOCTYN Ha TEPPUTOPUKD aAMUHWACTPALMK panoHa, B 34aHue,
nomelleHe, B KOTOPOM MNPEAocTaBAsercs MyHuuunanbHas —ycnyra, cobaku-
NPOBOAHMKA NPU HANUYUKU LOKYMEHTA, NOATBEPKAAIOLIEr0 € cneuunansHoe obyyeHne.

ObecnedyeHa TpaHCNopTHas LOCTYNHOCTb WHBANWAOB K MECTY NpeaocTasneHns
MYHULIMNANLHOW YyCNyru:

- Ha npunerarllein K 3haHuk Tepputopun 0DOpyaoBaHO MecTo ANA NapKoBKW
ABTOTPAHCMOPTHBIX CPEACTB UHBANNAOB,

- cobriofeHbl YCnoBua TeppuTopuanbHoOW JOCTYNHOCTU K 3haHuto, obecnedeHa
neLexofHaa AOCTYMHOCTL OT OCTAHOBOK OBLLECTBEHHOMO TPAHCNOPTa K 3AAHNIO;
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- NpeaycMoTpeHa BO3MOXHOCTb Nocafku B TPAHCNOPTHOE CPeACcTBO W BbICAAKN W3
HEro nepeg BXOAOM B 3faHWe, a TOM YUCNE C UCNOML3OBAHWEM KPECNA-KOMACKU 1 Npwu
HEeobxo4MMOCTH ¢ NOMOLLBIO NEPCOHANA aAMUHNCTPALWMW PanoHa,

- NpPOBOOMTCA  UHMDOPMUPOBAHU WHBanNMA4a O [OOCTYNHbIX — MapLupytax
0BOLLEeCTBEHHOrO TpaHcnopTa. -

2.11.2. TpehoBaHua K MECTAM OXWAAHUS

MecTta oxugaHua ANs nNpefocTaBneHus MyHUUMNAanbHOW YCnyru Haxo4saTcs B
XOMnne NepBOro araxa 34aHus agMUHUCTpauuK JIMBEHCKOro panoHa W COOTBETCTBYIOT
KOMOPTHbIM  YCNOBUAM ON8 3assuTenein. Mecta oOXuaaHus B O4YEPEON  Ha
NpefocTaBneHne unn NonyyvyeHne AoKyMEHTOBR obopyaoBaHbl CcTynbAaMmu. Mecta ans
3anornHeHna JOKYMeEHTOB O60py,£l,OBaHbI CTylnbdaAMK, CTONaMM 1 obecneyensbl 06pasuamm
3anonHeHus AOKYMEHTOB, BnaHkamu 3aaBneHnin 7 KaHLEeNApCcKnmm
NPUHAONEXHOCTAMM.

MecTa oxuAaaHua ANA UHBANUWAOB HAXOAATCA B XONNEe NEPBOro aTaxa 3haHus
agMUHUCTPaLMK panoHa 1 COOTBETCTBYKOT KOMMOPTHLIM YCNOBUAM ANSA 3afABUTENEN
nHBannaoB. Mecrta oxupanua Ana uHeanuaoB obopyaoBaHbl CTynkamu. B 3oHe mecT
OXNAAHUSA BblAENEHbI 30HbI CNELNanu3npoBaHHOro oBCNyXMBaHNa MHBaANUAO0B.

2.11.3. TpeboeaHns k mectam ANA 3anofNHEeHWs 3anpocoB O NPeaocTaBnNeHnn
MYHULMNANbHOW ycnyri, MHPOPMaUMOHHbIM CTeHAam ¢ obpasiamu ux 3anonHeHusa u
nepeYyHem SOKYMEHTOM, HeOOX0ANMbIX ANA NpeAoCTaBNeHNa MyHNLIMNAbHOW YyCIyr

MecTo Ans 3anonHeHus 3anpoCoB O NPEeAOCTaBNEHUA MyHULMNANsLHOW ycnyru
(cTon), WHMOPMALUMOHHBIN CcTeHa ¢ obpasyamm KX 3anoNHEHUs U NepeydHem
LOKYMEHTOB, HEODXOA4UMbIX ANA NPeAoCTaBneHua MYHULMNanbHOW ycnyru (fanee —
MecTa WHOPMUPOBAHWSA) pPacnonoXeHbl Ha MNepBOM 3TaXe B Xonne 3aaHuA
aAMUHUCTPALMK pafioHa B CTOPOHE OT BxoAa. MecTa uH(OpMUPOBaHNA XOPOLLO BUAHbI
CO CTOPOHbI BXOfa W pasnuyumbl crnaboBugswumu noceturensamu. PacnonoxeHue
MEeCT WHopmMupoBaHUa obecnednsaeT cBODOAHBIM AOCTYN K HUM MWL, UMEKLLNX
OrpaHNYeHUs K NEepeaBMKEHUID, B TOM 4YUCNEe WHBANWAOB-KONACOYHMKOB, WMEETCH
BO3MOXHOCTL pasropoTa Kpecen-Konacok.

Mo obpalleHnio WHBanuMaa BO3MOXHO AyBNMpoBaHWE 3BYKOBOW WU 3PUTENbHOW
MHOPMaLMKN, a TakkKe HaAnMCen, 3BYKOB W WHOW TEKCTOBOW W rpaduyecKoun
UHopMaLUun, HeobxoauMon ANA NONYYEHUA MYHULMNANLHOW YCnyru, 3Hakamu,
BbINONHEHHbIMUW peNbedHO-ToUeYHbIM LWPUGTOM bpannga n Ha KOHTpacTHOM hoHe.

Ha wuHdopmauMoHHOM  CTeHAEe  COAepXUTCa  credyrwas UHOOPMaLUA:
AOMUHUCTPATUBHBLIA pernameHT; rpaduk npuema 3asButeneit; rnopsaok nonyyeHus
KOHCynbTauuii, ropsaok WHPOPMUPOBAHWA 3afaBUTENEN O xo4e npefocTaBneHus
MYHULUMNANLHOW ycnyru; ceeaeHust ob ycnyrax, KOTopble ABNAKTCA HEODXOAUMbIMU 1
obazaTenbHbIMKM | ANSA NPefoCcTaBeHNA MyHULMNANLHOW yCNyru,

TekeTbl MHOPMAUMOHHBIX MaTepuanoB HanevataHbl YAO0BHbIM ANSA  4YTeHUs
wpucTom, Bes ncnpaenennin, Hanbonee BaxHbIe MecTa NOAHEPKHYThI.

ObecneuynBaeTca npegocTaBneHue BecnnaTtHo B AOCTYNHOW QOpME C y4eTom
CTOMKNX PacCTPOMCTB hyHKLMIA OpraHnsma uHsanuaos uHdopmMauun od ux npasax u
06938HHOCTHX, CpoKax, nopdagke n ycroemAax NpefocTaBlieHnAa yenyru, AOCTYNHOCTU €€
npegocTaBneHuns.

B kabuHeTe oTAena apxvuTekTypbl COAEPXUTCH UWHpopMauMs O nopsgke
NPenoCTaBeHns MyHULMNANBHONW yCNyrM B TEKCTOBOM BWAE W B BUAE ONOK-CXEMbI,
HarnaQHoO oTobpaXaloUen anropuTM MPOXOXAEHUA aAMUHWUCTPATUBHBIX Npoueayp:
nepedHn n opMbl AOKYMEHTOB AN 3anofHeHns, obpasibl 3anNoNHEHNS AOKYMEHTOB;
NepevyeHb HOPMATMBHBIX MNPABOBbLIX AKTOB, PErynMpyroLlnx AeATENbHOCTL  NO
NpeaoCcTaBNeHUd MyHULMNANBHOW YCAYTW. »;

1.3. NyHKT 2.15. pasaena 2 U3noXxuTe B crieayrolein pegakuymm:
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«2.15. Wuple TpeboBaHuA, B TOM 4ucne y4duTbiBalLme 0COBEHHOCTW
NpefocTaBNeHns MYyHULMNANbHON yCnyrM B  MHOTOMYHKLMOHANBHOM  LEHTPE 1
0COBEHHOCTM NPENOCTABNEHNS MYHULMNANBHON YCITyry 8 3NEKTROHHON chopMe

Ha caiiTe opraHoe MecTHOro camoynpaeneHus JIMBEHCKMA panoH B
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHOW  ceTn  «UHTepHeT»  www.adm-livrru  n
EAMHOM nOpTane rocyAapCTBEHHbIX U MyHULMNanbHbIx ycnyr http/fwww.gosuslugi.ru
3a8BUTENIO NPEAOCTARNAETCS BO3MOXHOCTL KONvpoBaHua chopMbl DnaHka 3anpoca B
AMNIEKTPOHHOM BWAE O NMPEAOCTaBNEHWU MyHWLMNAnNsHOW ycrnyr And AanbHenlero
3anonHeHns.

3asBuTeNns  MOXET HanpasBuTb  3anpoc O  Nopsaake  NpeaocTaBneHus
MYHULMNAnbHOM YCnyrn Ha NpeaocTaBNeHne MyHUUunanbHoW ycnyrn B 3/1€KTPOHHOM
BUAE NOCPEACTBOM 3MEKTPOHHON NoYThl livr@adm.orel.ru. '

OcobeHHOCTH NnpeaocTaBneHus MYHMLIMNAnbHOW ycnyru B
MHOrOYHKLIMOHANBHOM LIEHTPE He yCTaHaBNUBAETCS, Tak Kak MyHuLMnaneHas ycnyra
NOCPeCcTBOM MHOrOMYHKLMOHANBHOTO LIEHTPA HE NPeoCTaBNAeTCs.

Mpy HaNMYMM TEXHUYECKON BO3MOXHOCTW B aAMUHUCTpaLIMN panoHa rpaxaaHunH
BnpaBe o0paTUTLCA 3a NONYHEHWEM MyHULMNANbHOW ycnyrn € WCNONbL30BaHWEM
YHUBEPCANbHOW 3NEKTPOHHOW KapTbl, MONy4YeHHON B COOTBETCTBUKM ¢  defepalbHbIM
3akoHoM oT 27.07.2010 Ne 210-®3 «0O6 opraHusauum npeaocTaBneHna
roCyAapCTBEHHbIX U MYHULMNANbHbIX YCAYT.»;

1.4. pasgen 5 nanoxuTs B cneaywen peaakunm:

«5. JocynebHoe (BHecyaebHoe) obkanoBaHve 3asiBUTENEM PELLEHWA 1 AEUCTBUN
(besneicTBUA) opraHa, NpefoCTaRNAOWEro MyHALMNANbLHYO yCcnyry, OOMKHOCTHOrO
nuua opraHa, NPeAoCTaBNAWEro MyHULMNAanbHyo ycnyry, nubo myHuumMnansHoro
cryaLuero

5.1. 3asBuTens BNpase nofaTb )anoby Ha pelueHus n aenctsua (besnencTeune)
agMUHUCTpaumMn | JIMBEHCKOTO paiioHa WNW  JOMKHOCTHbIX MWL YNpaeneHns npu
NpefoCTaBNeHn MyHULMNanbHOW yenyru (danee - xanoba).

5.2. MpeameTom »anobbl SBNSETCA pelleHve wunu gencteue (besaencTsne)
agMuHUCTPaLmMy | JIMBEHCKOTO pailoHa WKW AOMMKHOCTHbIX MWL YMpaBneHua no
oBpalleHnto rpaxaaHuHa, NPUHATOE (OCYLLUECTBNEHHOE) UM B XO4e NpPefoCTaBneHus
MYHULMNANBHOW YCYTU.

3asBuTeNns MOXET 00paTuThCcA € xanobow No OCHOBaHWMAM, YCTaHOBNEHHbIM
ctatbei 11.1. PepepansHoro sakoHa ot 27 wons 2010 r. Ne 210-03 «Ob opraHnsaLnu
NPefoCTaBNEHNA TOCYAAPCTBEHHbIX W MYHULMNAnbHbIX YCAyr», B TOM 4ucne B
crnegyrLwmx cnyvasx:

1) HapylleHue cpoka perucTpaumu 3anpoca 3aasBuTens O NPeaocTaBneHun
MYHULMNANsHOW ycnyru;

2) HapyLIeHVe CpoKka NpefocTaBneHnst MyHULUNAaNsHOoN yenyr,

3) TpeboBaHve y 3asBUTENA AOKYMEHTOB, HE NPEeAYCMOTPEHHbBIX HOPMaTUBHbLIMU
npaBoBbLIMK akTamu Poccuiickoit Pedepalnv, HOPMATWBHbIMW MPABOBLIMY  akTamu
OpnoBckol 0bnacTy, MyHULMNaNbHLIMU NPaBoBLIMY akTamu JluBeHckoro panoHa AnA
NPeAoCTaBNEHNSA MyHULMNANbHOW YCIyn;

4) oTkas B Npueme [AOKYMEHTOB, NPEeAoCTaBfNeHVWe KOTOPbIX NPeaycMOTpeHO
HOpMaTUBHLIMK | NpaBoBbIMKW  akTamu Poccuiickon  depepauun, HOPMATUBHBIMU
npaBoBbiMM akTamu Opnoeckon obnacTy, MyHULWNanbHeLIMU NPasoBbIMY - akTamu
JTnBEHCKOro panoHa Ana NPeAoCTaBNeHUs MyHULIMNANBHOW YCNYIv, y 3aasBnTens;

5) 0TKas B NPeAoCTaBNeHUN MYHULMNANBHOW YyCNyrn, eCnu OCHOBaHUS OTKasa He
npeaycMoTpeHbl (defeparnbHeIMA 3aKoHaMKM W NPUHATEIMA B COOTBETCTBUM C HUMW
WHBIMWU HOPMaTUBHLIMU NPABOBLIMU akTamu Poccunckon defepaunn, HopMaTUBHbIMY
npasosbiMu  aktamu  Opnoeckow 0BnacTy, MyHULUNanbHbIMKW  NPABOBLIMU - AKTAMW

JlneeHcKoro paroHa;
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6) 3aTpeboBaHue C 3asBUTENS MPU NPEAOCTABNEHWM MyHULMNANbHOR YCnyru
nnaTel, He nNpeaycMOTPEHHOW HOPMAaTWUBHbIMKM NPaBOBbLIMW akramu Poccuinckon
depepauyun, HOPMaTUBHbLIMMK NPaBOBbLIMW  aKTamu Opnosckort  obnacTy,
MyHULMNanNbHbIMK NPaBOBLIMU akTamu JIMBEHCKOro palioHa;

7) OTKas YnpaBneHus, [OOMKHOCTHOrO nuuUa YnpasneHus, B ncnpasneHun
AONYLEHHbIX Ore4aTok 1 olWMOOK B BblAaHHbIX B pe3ynbkTaTe npeaocTaBneHvs
MYHULIMNANLHOW yCcnyrn AokymeHTax nubo HapylueHue YCTaHOBMEHHOTO Cpoka Takux
NCcnpasneHnii.

5.3. Xangba nopaetcs B NUChbMeHHOW opme Ha BymakHoM HocuTene, B

ANEKTPOHHOW (hopMe B Ynpasnenue. XKanobbl Ha pelleHns), NPUHATLIE Ha4YanbHUKOM
YnpaeneHus, nofarTcs B agMUHUCTPaLMIO JIMBEHCKOTO panoHa.
Kanoba moxeT ObiTe HanpasneHa no noyte, ¢ WCNONb3oBaHMEM NHOPMAaLIMOHHO-
TENEeKOMMYHUKALIMOHHOW ceTu «HTepHeT» oduLMansHOro caiTa oOpraHoB MECTHOTO
camoynpaeneHnsi  JluBeHckoro  paioHa:  www.adm-livr.ru,  eauHoro  noptana
rocyfapCTBEHHbIX W MyHUUMNanbHbIX  ycnyr nubo  pernoHanbHoro noprana
roCynapCTBEHHbIX 1 MyHULMNANbBHBIX YCIYr, a Takke MOXeT ObITb NPUHATA NPU NUYHOM
npueme 3asBuTens.

5.4. XXanoba nomkHa cogepxarh:

1) HaumenoBaHue opraHa, NPefoCTaBMAIOLUErO MYHULMUNANLHYID  YCAyry,
AOMKHOCTHOrO ruua opraHa, NpPefocTasnAlLero MyHUUMnansHyo ycnyry, nubo
MyHUUUNanbkHOro  cnyxawlero, peweHna W genctsusa  (besgeicTeBue) KOTOpPbIX
obxanyroTes;

2) hamunuio, “ms, OTYECTBO (MocnedHee - MPU Hanuyuu), CBEAEHWS O MecTe
KUTENbCTBA 3aABUTENSA - (PUIUHECKOro Nulia NMbo HauMeEHOBAHWE, CBEAEHUSA O MecTe
HaxoXaeHWsa 3aaBMTens - IOPUAUYECKOro nnua, a Takke Homep (HOMepa) KOHTaKTHOro
TenedoHa, agpec (aapeca) SNEKTPOHHOW NOYThI (NPW HANUYMK) U NOMTOBLIN aapec, no
KOTOPbIM JOMXKEH ObITh HAaNpaBneH OTBET 3aABUTENIO;

3) ceedeHua ob obxanyembix pelleHUax v aencTeusax (BesaeicTsnn) opraHa,
NPedoCTaBNAWEro  MyHULMNANbHYO  YChyry,  [IOJBKHOCTHOrO  nuua  opraHa,
NPeAoCTaBNsoLEro MyHULUNanbHy yenyry, nubo MyRnUMnansHoro Cnyatiero;

4) [OBOABI, Ha OCHOBAHUW KOTOPbIX 3a8BUTENb HE COrMaceH C pPeLleHueM W
peicTenem (GesfieicTBMEM) opraHa, NPefoCTaBNALEr0 MYHULMNANBHYIO YCyry,
AOIMKHOCTHOrO nuua opraHa, npegocTaBnaoWero MyHULMNanbHyo ycnyry, nuéo
MYHVULIMNANLHOro | cnyxawero. 3aasureneMm MoryT ObiTb NpeacTaBneHbl AOKYMEHTbI
(Npu Hanu4uy), NOATBEPKAALLNE AOBOAbLI 3aSBUTENS, NMBO UX KONUK.

2.5. B cnydae ecnu xanoba nofaeTcs Yepes NpeactaBuTeNs 3asBuTens, Takke
npeacrasnAaeTcs | AOKYMEHT, MOATBEPXAAUWA MNONMHOMOYUS Ha OCyLUecTBNeHue
ASUCTBUA  OT UMeHM 3assuTens. B kadyecTBe [OKYMEHTa, MNOATBEPKAAOLIEND
NOMTHOMOYUS Ha OCYL|eCTBNEHVWE [AEWCTBUA OT WMEHW 3aABUTENA, MOXET ObiTb
npeacTaBneHa:

a) odopmMmneHHas B COOTBETCTBMM C  3aKOHOZATENLCTBOM  Poccuitckoil
depepaliv 4OBEPEHHOCTL (AN PU3NYECKUX NuLL);

0) odopMmneHHaas B COOTBETCTBMM C  3aKOHOAATENLCTBOM  Poccuitckoi
defepaunn  [OBEPEHHOCTb, 3aBEPEeHHas MedaTtbi 3asaBuUTens W NoAnucaHHas
PYKOBOAWUTENEM 3aABUTENS UNKU YNONTHOMOYEHHBIM 3TUM PYKOBOAMTENEM NULIOM (AnA
OPUANYECKNX NULL);

B) KOMUS PELUIEHNA O HasHa4YeHun unu ot n3bpadum Nbo npukasa o HazHavYeHUu
(PU3MMECKOro M@ Ha JOMKHOCTb, 8 COOTBETCTBUU C KOTOPLIM Takoe hbuanyeckoe nuuo
obnagaert npasom AeiCTBOBaTbL OT UMEHW 3aABMTENA Be3 J0BEPEHHOCTMN.

5.6. lpuem xanob B NUCbMEHHOW hopMe OCYLUeCTBNAETCA YnpasBneHwem, B
MECTE MPEAOCTAaBNEHMA MYHULMNANbHOW ycnyrm (B MecTe, rae 3adBuTens noaasarn
3anpoc Ha nonyyeHve MyHULMNanbHOW yCryrn, HapylleHue nopsgka  KoTOpoW
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obxanyetca, nubo B MecTe, rae 3asBuTENEM NONYyHeEH pe3ynbTaT yKa3aHHON
MYHULUNANbHOM YCIyT).

Bpema npriema xanod [OMKHO cosnajate €O BPEMEHEM NPEAOCTaBNSHNA
MyHULMN@nbHbIX YCNYT.

¥anoba B MMCbMEHHON hopME MOXKET DbITh TaKKe HanpasneHa no novTe.

B cnyyae nojaun anobbl Npu AMYHOM npneme 3anBuTENb npeacrasnaet
[OKYMEHT, YAOCTOBEPAIWMA €ro NNYHOCTL B COOTBETCTEWN C 3aKoHOAaTENbCTBOM
Poccuiickon eaepaumnn.

57. B anekTpoHHOM Buae xanoba MOXeT OblTe NogaHa 3aaBUTenem
nocpeacTBOM:!

a) oduuUManbLHOro canta MyHULMNansHoro obpasosaHna «JIMBEHCKUA PaNOH»
(www.adm-livr.ru) B MchopmauMOHHo—TeneKomMyHMKau,MOHHoH cetn «NHTepHEeT»;

6) chenepansHOl rocy4apCTBEHHON MHDOPMALINOHHON cucTEMbI «EAnHBIN nopTan
rocyAapCTBEHHBIX N MyHULMNANbHbBIX yCnyr (chyHKLmiA)» (panee - EQnHbIA noptany,

B) noprana deaepanbHou rocyapCTBEHHON MHOPMALIMOHHON  CUCTEMBI,
obecneuvBatoleln npouecc AocynedHoro (BHecynebHoro) obxanosaHua peLleHnid un
aeicteuii (BesnencTama), COBEPLUEHHBIX NPK npeocTaBnNeHn rocyaapcTBEHHbBIX 1
MyHULMNAnbHbLIX | YCRyr — OpraHamu, — NPeaocTasnaiolLyiMn rOCy4apCTBEHHbIE U
MyHULMNANbHbIE  YCIyrv, WX  AO/DKHOCTHBIMW - ninLamu, rocyAapCTBEHHbIMW - 1
MyHULMNANbHBIMU  cryxalmmy  (ganee - cmucrema pocyaebHoro obxanosaHus) ¢
NCnonb30BaHNEM I/IHCbOpMEiIJ.VIOHHO-TEﬂeKOMMyHVIKaLI,VIOHH0171 ceTn «AHTepHeT».

5.8. Mpy nogade xanobbl B 3NEKTPOHHOM BUAE AOKYMEHTBI, yKasaHHble B NYHKTE
55 HacToslero pasgena, MoryT ObiTe npeAacTaBnerel B thopme  INEKTPOHHbLIX
[JOKYMEHTOB, MOANUCAHHBIX 3NEKTPOHHONW NOAMUCKIO, BWA KOTOPOW NpefyCMOTPeH
sakoHopaTenbcTsom Poccuickon deaepayun, npu 3TOM AOKYMEHT, YAOCTOBEPAOLLNNA
NMYHOCTL 3aaBUTENA, HE Tpe6yeTCﬂ.

5.0 XanoBa paccmaTpnmBaeTcsa OpraHoM, NpeAocTaBNAoLNM MYHULUNANbHYHO
ycnyry, nopsafok npeaocTaBieHns koTopoW Bbin HapylleH BCNeAcTBue pelleHnn u
fencTeuin (Be3fencTsna) opraHa, nNpefoCTaBnALSro MYHULIMNANbHYO ycnyry, ero
[OMKHOCTHOrO ruiia nnbo MyHNLMNAaneHbLIX CRYXatyx. B cny4ae ecnu obxanylTcs
pelleHnst HadanbHuka YnpasneHuns, sanoba NogaeTca B aAMUHUCTpaLmnio JIMBEHCKOTo
pafioHa 1 paccMaTpuBaeTcA €t B NOPALKe, npeaycMOTPEeHHOM  MyHWLMNansHeIMA
NpaBOBLIMU aKTaMU JINBEHCKOrO panoHa.

510. B crnyyae ecnu xanoba nogaHa sasasuTenem B oprad, B KOMNETEHLUIO
KOTOPOro HE BXOAUT MPVHATWE peLIerns no sxanobe B cooTseTcTBUM C TpeboBaHNAMM
nyHkTa 5.9. HacToALero AQMUHUCTPATUBHOMO pernameHTa, B Teverue 3 pabouunx aHen
CO OHS ee perucTpauun ykasaHHblih oprad HanparnaeT anoby B YNONMHOMOYEHHbIN Ha
ee paccMoTpeHue opraH 1 B NUChMEHHOR dopme WHopMupyeT 3aasutens o
nepeHanpasneHnmn xanoosbi.

Mpu 3TOM CPOK PacCMOTPEHWA wanobbl UcUMCNAeTcs cOo AHs perucrpauim
anobbl B yNONHOMOYEHHOM Ha €€ PaCCMOTPEHNE OpraHe.

511. B cny4ae ycTaHOBNEHWA B xoAe wunn Mo pesynsTatam paccMoTpeHus
»anobbl NpU3HaKoB cocTasa aAMUHUCTPATUBHOIO npaBoHapyLleHns,
NpeayCMOTPEHHOro  cTaThel 563 Komekca  Poccuiickon — Pefepaunn 0b
aAMUHUCTPATUBHbBIX NPaBOHaPYLLIEHWSX, U1 Npu3HaKoB COCTaBa NPECTYyNNeHnA
[OMKHOCTHOE fWLO, YNONMHOMOYEHHOE Ha paccMoTpeHue *anob, HesameanuTenbHO
HanpaBnAeT COOTRETCTBYOLMNE MaTepnansl B OpraHbl NpoKypaTypbl.

5.12. Ynpasnenue obecnednBaeT

a) ocHallleHne MecT npuema *anob;

6) wuHOpMUpOBaHUE sagBUTENEn o nopsiake obxanosanua peweHuin  w
feiicTeuii (0e3fencTBua) opraHos, NPefoCTaBNAOWMX MyHULMNAnNkHBIE yenyrn, UX
[OMKHOCTHBIX UL, nMB0o  MyHULMNanbHbIX - CRyxatinx NOCPEACTBOM pasMeLLeHUn
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MH(OPMaLMM Ha CcTeHgax B MeCTax NpeaocTaBMeHUst MyHULMMNAaNbHBIX ycnyr,
oduumnansHom cante JlueeHckoro paioHa, EavHom noptane;

B) KOHCYNbTUYPOBAHME 3aaBUTENEN O nopagke 06xanoBaHWs PELLEHWIA U AENCTBUIA
(DesneicTaun) opraHos, NPEAOCTABNSIOLMX MyHULMNANLHBIE YCIYTU, WX AOMKHOCTHBIX
nmy o MyHULIMNanbHbIX CRyXallux, B TOM YUCre No TenedoHy, SNEeKTPOHHON NoYTe,
MPU NUYHOM Npureme.

r) 3saknioueHne cornalieHuii O B3aWMOAENCTBMM B 4YacTh  OCYLLECTBIEHUS
MHOTOOYHKLIMOHEbHBIMI  LIeHTpamMu  npueMa  xanob u  Bbldauyn  3asiBUTensm
pe3ynbTaToB pacCMOTPEHNS Xanob;

A) ©OPMMpOBaHWE U MNpeACTaBNEHWE EXeKBapTanbHO B  aAMUHUCTPALMIO
JluseHckoro panoHa OTYETHOCTU O MNOSIYYEHHBIX W PACCMOTPEHHbIX Xanobax (B Tom
4WCne o KonuyecTBe yAOBNETBOPEHHbLIX U HEYAOBNETBOPEHHbIX Xanob).

5.13. YKanoBa, nocTynuBlIas B YNOMHOMOYEHHBIN HA €€ PacCMOTPEHUe OopraH,

NOANEXUT perncTpaunmn He no3fHee cnegywolero paovero OHA €O AHA  ee
noctynnenua. »Kanoba paccmatpvBaeTca B TedeHue 15 pabouux AHER co OHs ee
perncTpayun, ecnn bonee KOPOTKME CPOKM PACCMOTPEHMS Xanobbl HE yCTAaHOBMNEHS.
OpraHoMm, ynonHOMOYEHHbIM Ha €€ PACCMOTPEHUE.
B cnyyae obxanosanua oTkasa opraHa, NpefoCTaRNAIOLEro MyHULUNANBHYIO YCIyry,
€ro [JOMKHOCTHOIO Nuia B npueme OOKYMEHTOBR Yy 3adaBvTens nubo B UcnpasneHun
AONYLLUEHHbIX ONeHaToK U OLWMBOK 1N B cryyae obxanoBaHua 3asiBUTENEM HaPYLLEHUS
YCTAHOBMEHHOIO Cpoka Takux McnpasneHui xkanoba paccmaTpuBaeTCA B TeudeHue 5
pado4ux AHEN CO OHSA ee perncTpaLum.

5.14. lNo peayneTaTam paccMoTpeHUs anobkl B COOTBETCTBUN C YacThio 7 CTaTbu

11.2. ®epepaneHoro sakoHa «O6 opraHusaLMKU NPenoCcTaBNEeHUs FOCYAAPCTBEHHbIX U1
MYHULMNAnbHbIX YCIYr» YNOMHOMOYEHHbII HA €€ PacCMOTPEHWE OpraH npuHUMaeT
pelienne 0O yaoBNeTBOpeHUN xanobbl nNubo o6 oTkase B ee YOOBNETBOPEHMW.
YKkasaHHoe pelleHWe npuHUMaeTcs B (DOpMe akta YNONHOMOYEHHOTO Ha ee
paccMoTpeHne opraHa.
Mpn ynoeneTBopeHnn >anobbl YMNONHOMOYEHHbI HA €€ pPacCMOTPEHWe opra
NPUHMMaET ncHepnbIBatoLLMe Mepbl Mo YCTPAHEHWIO BbISIBNEHHbLIX HAPYLUEHWA, B TOM
4Yucne no BblAade 3asBUTENO peldynbTara MyHUUMNanbHOW YCNyru, He nosgHee 5
paboumx [aHel Co  AHA MNPUHATUS  PELUEHWS, €CnM  WHOE He  YCTAHOBMEHO
3akoHoparenbcTBOM Poccuitickon Penepaymn.

5.15. OTBeT no pesynbTaTam pPaccMOTPeHUs Kanobbl HaNPaBnAeTca 3asBUTENHO
HE no3aHee OHA, CNeAYIoLIero 3a AHEM NPUHATUA PELLEHNs, B NMCbMEHHON thopme. B
cnyvae ecnu kanoba Obina HanpaeneHa cnocobom, ykasaHHbIM B NOAMNYHKTE «B»
MyHKTa 5.7. HacToswero AOMUHWCTPATUBHOIO perfamMeHTa, OTBeT 3asBUTENHO
HanpaenAeTCA NOCPEACTBOM CUCTEMbLI A0CYAeBHOro obkanoBaHus.

5.16. B otBeTe No pesynbTatam paccMOTPEHNS anobbl YKasbiBaOTCA:

a) HavMeHOBaHMe opraHa, npefoCTABMSIOLET0 MYHWLWNANLHYIO  YCRyry,
paccmoTpeBLLEero Xanoby, A0MKHOCTb, haMunus, UMs, OTYECTBO (MPW HanMyuu) ero
AOIMKHOCTHOTO NULA, NPUHABLLETO peLueHne no xanobe;

6) HOMep, aAdaTa, MecTO NPUHATUA PELLEHUA, BKIOYAA CBEAEHMS O AOMKHOCTHOM
nuue, pelleHne unn aencreune (besgencTeume) kotoporo obwanyercs;

B) haMunus, Mms, oTY4ECTBO (MPWU HANWYMK) UMY HAUMEHOBAHWE 3as8BUTENS

) OCHOBAHWSA ANA NPUHATUS PELIEHNA MO Xanobe;

A) NpUHATOE No xanobe pelueHue;

e) B cnyyae, ecnu >xanoba npusHaHa OOOCHOBAHHOW, - CPOKWM YCTPaHEeHWs
BbIABMEHHbIX HapylweHWh, B TOM 4YWCNEe CPOK NPeAOCTaBlEHUs pesynbTaTta
rocy4apcTBEHHOM YCIyru;

X) CBEAEHWS O nopagke obxanosaHns NPUHATOrO No xanobe peLlexns.
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5.17. OrBeT no pesynbTaTaM pPacCcMOTPEHWA Xanobbl NOANUCHIBAETCS

YONMHOMOYEHHbIM ~ Ha  paccMoOTpeHue kanobbl  AOMKHOCTHBIM - NMLOM  opraHa,
NPeaoCTaBNSIOLEro MyHULIMNANbHYD YCNyry.
Mo kenaHuio 3aaBUTENs OTBET MO pesynsbTaTam PacCMOTPeHUs xanobol MOXET ObiTh
NpeacTaBrieH He NoafgHee AHA, CNeAyloLero 3a AHeM NPUHATUA PELLEHUS, B opme
3MEKTPOHHOTO AOKYMEHTA, NOAMUCAHHOMO 3NEKTPOHHON NOANUCHIO YNOSTHOMOUYEHHOTO
Ha pacCcMOTPeHue Kanobbl [AOMMKHOCTHOrO nuia U  (unu) YrnosrHOMOYEHHOTO  Ha
paccMoTpeHue >kanobbl opraHa, BWA KOTOPOW YCTAHOBIEH 3aKOHOAATENbCTBOM
Poccunckon ®epepaumu.

5.18. YNONHOMOYEHHbI Ha paccMoTpeHue xanobbl opraH O0TKasbiBaeT B
YAOBNETBOPEHNM Kanobbl B CNeAyroLwmux cny4aax:

a) Hanuuye BCTYMUBLLEND B 3aKOHHYIO CUITy pelueHusa cyaa, apbutpaxHoro cyaa
no xanobe o TOM ke NpeaMeTe 1 No TeM e OCHOBaHUSIM,

6) nogada xanobbl NULIOM, NOTHOMOUYUA KOTOPOro He NOATBEPHAEHLI B MOPAAKE,
yCTaHOBNEHHOM 3aKkoHoAaTenkcTsom Poccuickon dedepaliny,

B) Hanudue pelweHnss no »anobe, npuHATOrO paHee B COOTBETCTBUMM C
TpeBOBAHUAMMU HACTOSILLEr0 AOMUHUCTPATUBHOIO pernameHTa B OTHOLIEHWA TOTO e
3anaBUTENA U NO TOMY Xe npeameTy »anobdsl.

519. YNONHOMOYEHHbIA Ha paccMoTpeHue xanobbl opraH Bnpase OCTaBWUThb
xanoby 6e3 oTBeTa B CNeAyoLINX Cnydasax:

a) Hanuuue B Kanobe HeueH3ypHbIX NMBO OCKOPBUTENbHBIX BbIPAKEHWA, Yrpo3
KU3HW, 300POBbI0 U UMYLLECTBY AOMKHOCTHOIO NULIA, @ TaKKe YNCHOB Ero CEMbU,

6) OTCYTCTBME BO3MOXKHOCTW MPONWTATH Kakyk-nubo 4acTe TekcTa anodsbl,
hamunnio, MMsl, OTYECTBO (NpU Hanuuuu) 1 (Unu) MNOYTOBLIN AAPEC 3aABUTENS,
yKasaHHblE B xanobe.».

2. YNpaBneHui  OpraHu3aLMoHHO-Ka[pOBON,  KOHTPOMbHOW — paboThl v
NHOPMALIMOHHO-[IOKYMEHTALMOHHOTO  obecnedenns  aAMuHucTpauun  JIMBEHCKOTO
pailona (H.A Bonotckasl) obecneunTb oduulmansbHoe onyonukoBaHue HacToALero
NoCTaHOBMEHNS B raseTe «JIMBEHCKUI Kpan» 1 pasMmelleHne Ha oduumuanbHOM cante
MyHuUuMnansHoro obpasoBaHnA — JIMBEHCKUA  panioH OpnoBckoln obnactn B
NHAOPMALVOHHO-TENEKOMMYHUKALIMOHHOW CETU «IHTEPHET».

3. HacTosllee NocTaHOBMNEHWE BCTYNaeT B CUMy C MOMEHTa ero ouunanbHoro
onybnvkosaHus.

4. KOHTPONb 3a WUCNOMNHEHMEM HACTORALLErO fn}oc:TaHOBneHm BO3MNOXUTb Ha
nepBoro  3amMecTuTens  Masbl  agMUHWCTPALN ,mjf\,paMOHa no  KoopauHauun
NPOU3BOACTBEHHON AeaTenbHocT AW, Koxyxosa. J;

-

/’

Mmaga panoHa HO.H. PeBuH




